Appendix A. Pre-Experiment Survey

(Summary statistics in italics)

Please answer the following questions. Your answers will be used for this study only. Individ-
ual data will not be exposed.

1. Please enter today’s date.
2. Please enter your Participant ID.

3. How often do you search for information for the following purposes? Please check all that

apply.
Everyday | 3-4 times per week | 1-2 times per week | Less than 1 time per week | Never
Work 20% 11% 20% 24% 25%
School 58% 26% 9% 6% 1%
Personal 71% 17% 9% 3% 0%
Other 33% 18% 21% 15% 13%

4. How often do you use search engines to help you find information on the Web?

e Everyday (88%)

e 3-4 times per week (10%)

e 1-2 times per week (2%)

e Less than 1 time per week (0%)
e Never (0%)

5. Which search engines have you used? Please check all that apply.

e Ask.com (38%)

e Bing (formerly MSN Search) (41%)
e Google (100%)

e Yahoo! (63%)

e Other, please specity. (7%)

6. Please indicate which search engine you use most often.

e Ask.com (0%)

e Bing (formerly MSN Search) (/%)
e Google (95%)

e Yahoo! (4%)

e Other, please specify. (0%)

7. Please rate your ability to find information using a search engine (1: Poor, ...5: Excellent).
(Min: 2, Max: 5, Median: 4)



8. How often do you use libraries to find information?

e Everyday (2%)
3-4 times per week (4%)

1-2 times per week (12%)

Less than 1 time per week (63%)
Never (19%)

9. Which libraries have you visited? Please check all that apply.

e Ann Arbor District Library (41%)

e Art, Architecture & Engineering Library (30%)
e Harlan Hatcher Graduate Library (75%)

e Shapiro Undergraduate Library (96%)

e Other, please specify. (20%)

10. Please indicate which library you use most often.

e Ann Arbor District Library (5%)

Art, Architecture & Engineering Library (/2%)
Harlan Hatcher Graduate Library (17%)
Shapiro Undergraduate Library (60%)

Other, please specify. (6%)

11. Please rate your ability to find information using a library. (1: Poor, ...5: Excellent).
(Min: 1, Max: 5, Median: 3)



Appendix B-1. Experimental Instructions: Non-Web Treatment

Participant instructions

This experiment studies how people look for information when they do not have access to
information resources on the Web. Participants are divided into two groups, which are “Searcher”
and “Observer”. In this experiment, those of you sitting in the first row are Searchers. Those of
you in the second row are Observers. Each Searcher is paired with an Observer, and vice versa
- the person sitting directly behind a Searcher is their assigned Observer, and the person sitting
directly in front of an Observer is their assigned Searcher. Please confirm who is your Searcher or
Observer now.
Searcher

The Searcher is expected to answer five questions, using print resources in the library. Searchers
are not allowed to use search engines such as Google or other Internet resources. Imagine you are
trying to answer your questions in the days before the Web. The resources you are allowed to use
are Mirlyn (the library’s online catalog), and materials in the stacks. You can consult a reference
librarian for only two of your five questions. To help you, we have included guides to the Hatcher
Graduate Library. We will also provide you with a brief instruction on using Hatcher.

First, here is the procedure you, the Searcher, will follow in this experiment:

1. You have received a clipboard labeled “Searcher”. Please check it has all of the following:
participant instructions, map of Hatcher 2nd floor, map of call numbers, list of allowed
resources, payment form, and a Participant ID.

2. You will complete a pre-survey after we finish going over these instructions.

3. After completing the pre-survey, you will be guided to the library by one of the experi-
menters.

4. The experimenter will provide a brief overview of resources available in the library.

5. Once the experimenter instructs you to start, the Observer will hand you a question and
answer form.

6. Please answer this question to the best of your ability, using the allowed resources.

7. The Observer will be logging your start and end times for the task, as well as the actions you
take to answer the assigned question.

8. When you have answered the question on the answer form, please complete a post-search
questionnaire which is stapled to the answer form, and return it to your Observer.

9. You will receive the next question and answer form from the Observer. Please follow the
same procedure you followed for the first question for the remaining four questions.

10. When you have answered all the questions and returned your last question and answer form
to the Observer, please return with your Observer to the 2nd Floor Hatcher computer area.

11. The Observer will give you all the answer forms you completed.



12. Please take a seat and log on to a computer with your unigname, and open a browser and go
to the following link and type in your answer to each question with Question ID and submit
it. http://tinyurl.com/lxwr6f

13. Once you have submitted your answers, please go to the following link and complete the
post-survey. http://tinyurl.com/nlkgbx

14. Please go to the waiting table and fill out the subject payment form.

15. Please wait until your ID number is called to receive your earnings. Return the completed
subject payment form and your clipboard to the experimenter at this time.

16. After receiving payment, you may leave the study session.

Your payment will be based on the number of questions you answer and the quality of the
answers you provide. If you determine you cannot answer a question, you may move on to the
next one. Once you move on to the next question, you cannot return to a question you worked on
previously.

Observer

The Observer is expected to follow their assigned Searcher and observe and record their ob-
servations of the Searcher’s activities. The Observer also has to perform a number of additional
tasks.

Here is the procedure you, the Observer, will follow in this experiment:

1. You have received a clipboard labeled “Observer.” Please check it has all of the following:
participant instructions, map of the 2nd floor, map of call numbers, list of allowed resources,
5 sets of questions and answer forms and post-search questionnaires, 5 log sheets, a payment
form, and a Participant ID.

2. You will complete a pre-survey after we finish going over these instructions.

3. After completing the pre-survey, you will be guided to the library by one of the experi-
menters.

4. The experimenter will provide a brief overview of resources available in the library.

5. Once in the library, write down the Question ID of the first question on your log sheet and
hand your Searcher the first question and answer form. Log on the log sheet the time this
was handed out.

6. As the Searcher attempts to answer the question, log their activities on the log sheet (e.g.
searching on Mirlyn, speaking with a reference librarian).

7. When the Searcher returns the question and answer form and post-search questionnaire,
please log this time as the end time for this search on the log sheet. Please check the Searcher
has written their Participant ID and Question ID in the answer form.

8. Hand the Searcher the next question and answer form. Please follow the same procedure you
followed for the first question for the remaining four questions.



9. When the Searcher has completed answering all questions and returned the last question and
answer form and post-search questionnaire, please return to the 2nd Floor Hatcher computer
area with your Searcher.

10. Please return all the answer forms you received from the Searcher back to him or her.

11. Please take a seat and log on to a computer with your unique name, and open a browser
and go to the following link and type in your log for each search task with Question ID and
submit it. http://tinyurl.com/mkby5a

12. Once you have submitted your logs, please go to the following link and complete the post-
survey. http://tinyurl.com/nlkgbx

13. After completing the post-survey, please go to the waiting table and fill out the subject pay-
ment form.

14. Please wait until your ID number is called to receive your earnings. Return the completed
subject payment form and your clipboard to the experimenter at this time.

15. After receiving payment, you may leave the study session.

Payment

As mentioned earlier, participants are assigned to the role of either a Searcher or Observer.
There are two different payment schemes for each group. Both Searchers and Observers receive
$5 for showing up. A searcher receives 1 point for each question answered, and 1 point for the
quality of the answer, for a total of up to two points for each answer to a question. There is an
answer rubric for the questions, and an experimenter will evaluate answers based on the rubric.
Points will be converted into a dollar-value based on our conversion rate. The conversion rate for
this experiment is 1 pt = $2. The Observer will receive a flat fee of $10 per hour. An individual
Observer’s actual earnings will depend on the actual time it takes to participate in the experiment.
Each participant’s earnings will be calculated based on these two schemes. Please note that payoff
of Searcher and payoff of Observer will be determined independently. Payment will be made
individually in the order of completion of assigned tasks.

Are there any questions? Please make sure that your cell phone is on silent mode. Keep in mind
that you are not allowed to communicate with other study participants during the experiment, other
than with your assigned Searcher or Observer and only for handoff of forms. You may not help
each other in the searches. If there are no further questions, let’s begin with the pre-survey. Please
log on to a computer with your uniquename, open a browser and complete the pre-survey at this
URL: http://tinyurl.com/ksaojw

Once you have finished the pre-survey, please log out and wait to be guided to the Graduate
Library.



Appendix B-2. Experimental Instructions: Web Treatment

This experiment studies how people look for information on the Web. Participants are divided
into two groups, which are “Searcher” and “Observer.” A Searcher and an Observer are randomly
assigned and paired.

Searcher

The Searcher is expected to answer five questions via a Web search. The Searcher’s entire
search process will be recorded by Morae, a software program.

First, here is the procedure you, the Searcher, will follow in this experiment:

1.

10.

1.
12.

13.

14.
15.

You have received a clipboard labeled ”Searcher.” Please check it has all of the following:
participant instructions, a payment form, and a Participant ID.

You will complete a pre-survey after we finish going over these instructions.

After completing the pre-survey, please go to the following link to open an answer form.
You will see the answer form to fill out when answering a question. Please keep this window
open throughout the session. http://tinyurl.com/meky7b

Please raise your hand and let an experimenter know you opened the answer form. The
experimenter will start Morae on your computer.

The Observer will hand you a question sheet.

Please answer this question to the best of your ability, using a Web search.

. The Observer will be logging your start and end times for the task, as well as the actions you

take to answer the assigned question.

. Once you have answered the question on the answer form, please complete a post-search

questionnaire which is stapled to the question sheet, and return it to your Observer.

. You will receive the next question sheet from the Observer. Please follow the same procedure

you followed for the first question for the remaining four questions.

Once you have answered your last question, please click the ”Submit” button on the answer
form.

Please complete the last post-search questionnaire and return it to the Observer.

Please wait until the experimenter stops the Morae recording, as the Observer will let the
experimenter know you are done by raising his or her hand.

Please go to the following link and complete the post-survey. http://tinyurl.com/
yab42hp

After completing the post-survey, please fill out the subject payment form.

Please wait until your ID number is called to receive your earnings. Return the completed
subject payment form and your clipboard to the experimenter at this time.



16.

After receiving payment, you may leave the study session.

Your payment will be based on the number of questions you answer and the quality of the
answers you provide. If you determine you cannot answer a question, you may move on to the
next one. Once you move on to the next question, you cannot return to a question you worked on
previously.

Observer
The Observer is expected to observe and record their observations of the Searcher’s activities
during his or her search process. The Observer also has to perform a number of additional tasks.
Here is the procedure you, the Observer, will follow in this experiment:

1.

10.
11.
12.

13.

You have received a clipboard labeled “Observer.” Please check it has all of the following:
participant instructions, 5 sets of question sheets and post-search questionnaires, 5 log sheets,
a payment form, and a Participant ID.

You will complete a pre-survey after we finish going over these instructions.

. After completing the pre-survey, please move your chair to the position where you can ob-

serve your Searcher’s search process.

. Please wait until your Searcher opens an answer form on his or her computer, and an exper-

imenter starts Morae on your Searcher’s computer.

. After Morae is started, please write down the Question ID of the first question on your log

sheet and hand your Searcher the first question sheet. Log on the log sheet the time this was
handed out.

As the Searcher works on the question, log your observations of their search process on the
log sheet (e.g., time, browser used, search engine used, queries typed in).

. When the Searcher returns the question sheet and post-search questionnaire, please log this

time as the end time for this search on the log sheet.

. Please write down the Question ID of the next question and hand the Searcher the next

question sheet. Please follow the same procedure you followed for the first question for the
remaining four questions.

. When the Searcher has completed answering all questions and returned the last question

sheet and post-search questionnaire, log the time as the end time and raise your hand to let
the experimenter know the Searcher is done.

The experimenter will stop the Morae recording.
Please return to the computer you used for a pre-survey and take a seat.

Please open a browser and go to the following link, and type in your log for each search task
with Question ID and submitit. http://tinyurl.com/kprfjy

Once you have submitted your log, please go to the following link and complete the post-
survey. http://tinyurl.com/ya542hp



14. After completing the post-survey, please fill out the subject payment form.

15. Please wait until your ID number is called to receive your earnings. Return the completed
subject payment form and your clipboard to the experimenter at this time.

16. After receiving payment, you may leave the study session.

Payment

As mentioned earlier, participants are assigned to the role of either a Searcher or Observer.
There are two different payment schemes for each group. Both Searchers and Observers receive
$5 for showing up. A searcher receives 1 point for each question answered, and 1 point for the
quality of the answer, for a total of up to two points for each answer to a question. There is an
answer rubric for the questions, and an experimenter will evaluate answers based on the rubric.
Points will be converted into a dollar-value based on our conversion rate. The conversion rate
for this experiment is 1 pt = $2. The Observer receives a flat fee of $10 per hour. An individual
Observer’s actual earnings will depend on the actual time it takes to participate in the experiment.
Each participant’s earnings will be calculated based on these two schemes. Please note that payoff
of Searcher and payoff of Observer will be determined independently. Payment will be made
individually in the order of completion of assigned tasks.

Are there any questions? Please make sure that your cell phone is on silent mode. Keep in mind
that you are not allowed to communicate with other study participants during the experiment, other
than with your assigned Searcher or Observer, and only for handoff of forms. You may not help
each other in the searches. If there are no further questions, let’s begin the pre-survey. Please open
a browser and go to the following link, and complete the pre-survey. http://tinyurl.com/
yelu74]

Once you have finished the pre-survey, the Searcher should open the answer form (please refer
to Searcher procedure #3) and the Observer should wait until the Searcher opens the answer form
(please refer to Observer procedure #3). You may start the search and record the search process
after the experimenter starts Morae on your computer.



Appendix C. Post-Search Questionnaire
(The Mean and standard deviation of responses for each treatment are included in italics.)

1. Please rate how familiar you are with the question topic. (1: not at all familiar)
Non-Web: = 1.88, 0 = 1.32;
Web: = 2.06, 0 = 1.29.

2. Please rate how interesting you found this search question. (1: not at all interesting)
Non-Web: = 2.11, 0 = 1.36;
Web: 11 = 2.69, o = 1.29.

3. Please rate how difficult it was to find information in answering the question. (1: not at all
difficult)
Non-Web: = 2.96, 0 = 1.62;
Web: 1 = 2.29, o = 1.31.

4. Please rate how useful the materials were that you found during the search for answering the
question. (1: not at all useful)
Non-Web: = 2.92, 0 = 1.58;
Web: = 3.79, 0 = 1.17.

5. The search process to answer the question was

(a) stressful (1: stressful, 5: relaxing)
Non-Web: = 2.419, o = 1.277;
Web: 1 = 3.347, o = 1.07.

(b) unenjoyable (1: unenjoyable, 5: enjoyable)
Non-Web: = 2.20, 0 = 1.24;
Web: = 3.10, 0 = 1.17.

(c) tiring (1: tiring, 5: restful)
Non-Web: = 2.42, 0 = 1.28;
Web: = 3.35, 0 = 1.07.

6. Please rate your confidence in your answer to the question. (1: not at all confident)
Non-Web: = 3.23, 0 = 1.66;
Web: 1 = 4.03, o = 1.09.



Appendix D. Post-Experiment Survey

(Summary statistics in italics.)

Please answer the following questions. Your answers will be used for this study only. Individ-
ual data will not be exposed.

1. Please enter today’s date.

2. Please enter your Participant ID.

3. What is your age? (Min: 18, Max: 36: Median: 21)
4. What is your gender?

e Female (45%)
e Male (55%)

5. Please indicate your race/ethnicity.

e American Indian/ Alaska Native (I %)
e Asian/ Pacific Islander (35%)

e Black (13%)

e Hispanic (2%)

e White (40%)

e Other, please specify. (6%)

e [ do not wish to disclose it. (3%)

6. What is your major at the University of Michigan?
7. What year are you in your program?

e Freshman (/%)

Sophomore (18%)

Junior (26%)

Senior (41%)

Other, please specify. (14%)

8. Before today, have you ever used the following advanced features of search engines? Please
check all that apply.
e Phrase search by putting quotes around a set of words (84%)
e Search within a specific web site (87%)
e Include all of the words you typed in the search box by inserting “AND” or “+” (61 %)

e Searches for results that match either one or more of the words by inserting “OR”
(46%)



Exclude words from your search by inserting “NOT” or “-”” (29%)
Fill in the blanks by using “*” (15%)

Restrict your search to sites with specific domain suffix (20%)

Restrict your search by a specific file type (38%)

Limit your results to sites that have been updated within a certain amount of time period
(25%)

e None of the above (5%)

9. Please rate your ability to find information using a search engine. (1: Poor, ...5: Excellent).
(Min: 1, Max: 5, Median: 4)

10. Before today, have you ever used the following resources available at a library? Please check
all that apply.

e Document center for government information (8%)

e Mirlyn (91%)

e Reference librarian (59%)

e Serial services (e.g. periodicals, newspapers, microforms) (32%)
e Special collections (/8%)

e Subject specialist (8%)

e None of the above (7%)

11. Please rate your ability to find information using a library. (1: Poor, ...5: Excellent).
(Min: 1, Max: 5, Median: 3)

12. Where do you have Internet access? Please check all that apply.

e At home (98%)

e At school (98%)

e At work (59%)

e At a coffee shop/ fast-food restaurant/ bookstore (72 %)
e Other places, please specify (2%)

13. How much do you pay for Internet access at Home? Please check all that apply.

e Ipay$  per month. (45%)

It’s free. (16%)

e My parents pay for it. (29%)

I don’t know. (14%)

Other places, please specify. (5%)

14. If your answer to the previous question (Question 13) is “I pay $__ per month.”, please enter
how much you pay per month. If not, please enter “0”. (Min: 3, Max: 100, Median: 20)



15. Hypothetically, if you do not have Internet access and you would like to search for informa-
tion such as what you searched for today, how much would you be willing to pay for one day
(24 hours) of Internet access? (Min: $0, Max: $500, Median: $5)

16. Hypothetically, if you have Internet access and we paid you to give up Internet access, how
much money would we have to pay you to give up Internet access for one day?

(Min: $0, Max: $1,000,000, Median: $20)



Appendix E. Rater Training Session Instructions

You are now taking part in a study that compares online and offline search experiences and
outcomes. Your participation will take the form of rating questions and corresponding answer
source(s) on several factors. There are two types of questions: Factual questions and Source
questions. The intent of a Factual question is to obtain a brief factual answer to a question. The
intent of a Source question is to obtain a list of sources that can help answer the question or to find
out more information on a topic.

You will initially take part in an in-person training session. After the training session, you will
rate question-answer pairs using a web-based system, over the following two weeks. We ask you
not to discuss your rating activities with others during the course of the two weeks. Should you
have any questions during the course of rating, please email us at yjeon@umich.edu.

The purpose of this training session is to familiarize you with the rating procedure, and to
ensure a common understanding of the rating factors. We are interested in eliciting objective
ratings from impartial raters. We ask you to think how a trained information professional would
rate these question-answer pairs when following the rating procedure.

In this training session, you will be asked to rate two question-answer pairs, one with a Factual
question, the other a Source question. You will also be asked to fill out a Background Questionnaire
at the end of this training session. For each question-answer pair, you will be asked for the ratings
shown below:

1. Please rate the difficulty of the question. (1 = very easy ... 5 = very difficult)

2. Please rate the answer source(s) for the following factors
(1=strongly disagree ... 5 = strongly agree)
(a) The source is trustworthy.
(b) The source is authoritative.
(c) The information in the source is relevant to the question.
(d) The information in the source is accurate.

(e) There is enough information in the source to answer the question.

3. Please rate the overall quality of the answer source
(1=very low quality ... 5=very high quality)

4. If a question is factual, please rate the following:

(a) Is the answer correct?
i. Yes
ii. No
iii. Don’t know
(b) Please rate your confidence about your judgment (1=not confident at all ... S5=very
confident):

The procedure in the training session is as follows:



1. You will each receive two rating sheets, a Background Questionnaire, and your rater ID.

2. You will rate the first question-answer pair, working individually. Please write your rater ID
on the rating sheet for Question 1, and enter your ratings on the rating sheet.

3. Please let us know when you have finished rating the first question-answer pair. We will wait
until all the raters have completed rating. Do not proceed to the second pair.

4. When all raters have completed rating the first question-answer pair, there will be a brief
discussion, no longer than 10 minutes, regarding the rating activity. We will go over each
rating, asking all of you for your ratings. You may ask us questions at any time.

5. When all questions have been addressed, we will move on to the second question-answer
pair, and repeat the procedure used for the first pair.

6. Please fill out the Background Questionnaire given to you.
7. Please return the completed rating sheets and questionnaire to us.

8. After everyone has returned the completed rating sheets to us, we will use the remaining
time to go to the Web interface and start the formal rating sessions. This way, if you have
any questions, you can ask us.

Are there any questions? We would like to ask you to please take the time to read each question
and answer pair carefully when rating.

Rating Session Instructions

The actual ratings will be done using a web-based system. The system has been programmed
to show you a predefined number of question-answer pairs for rating per login session. You will
rate between 20 - 25 question-answer pairs per session. Once you have rated a predefined number
of pairs you will be automatically logged out. If you have to quit your session before rating all the
pairs, simply close the browser window.

For a rating session, you will get paid at the rate of $15 per hour. In addition to this base rate,
you will receive a bonus of $1 per question-answer, for up to 50 randomly selected question-answer
pairs, if the following condition is met: for each question-answer pair in the set of 50, if your rating
for overall source quality for a question-answer pair is at the median for that question-answer pair,
you will receive a bonus of $1.

Instructions for rating on the Web:

To start your rating session, please go to the following web page: http://yjeon.people.
si.umich.edu/login.php

We recommend using the Firefox browser, as Internet Explorer does not display in a consistent
format.

Now follow these steps:

1. Login using the name (Rater ID) and password given to you.
2. Provide the ratings requested for the question-answer pair.

3. When you are done, click ‘Submit’ - note that you will not be permitted to continue until
you have entered all nine ratings.



. The next question-answer pair will be presented.

. When you have finished rating the session limit, you will be shown a ‘That is all your ques-
tions for this session. Thank you.” screen.

. Close the browser.



Appendix F. Questions from Search Engine Queries and from the IPL

F1. Questions Converted from Search Engine Queries
1. What are some features of the Zurn Z86500 faucet?
2. What is the history of Mexico’s Yucatan Peninsula?
3. Where can I go to get high quality woven shirts at a good price?
4. World leaders of which countries attended the G8 summit in 2009?
5. What are some quotes from the movie Wolverine that can be attributed to Wade Wilson?
6. Where can I go to find the lyrics for Motley Crue’s song “Without You™?
7. How can I install or purchase WindowSeal from Polyguard Products?

8. I'would like use the open source Mono framework to develop Windows software. How much
does Mono interact with the Windows registry?

9. What ways did the characters of Willy and Biff Loman perceive and experience the American
Dream differently in the play “Death of a Salesman” by Arthur Miller?

10. I need information to help me decide whether to take classes at Willow Street Yoga in
Takoma Park, Maryland, such as the type of yoga and the quality of the instructors.

11. How can I find basic information on the white peacock?

12. Is there a map where I can see where swine flu has been diagnosed?
13. When should a breastfeeding mother start pumping breastmilk?

14. What are some of the functions of my iPod Touch?

15. What instruments are used in Mariachi music?

16. What is the purpose of the “Consent to Request Consumer Report & Investigative Consumer
Report Information” form?

17. What is the most endangered animal in the world?

18. What are Blik decals?

19. What is the definition of the word “derived”?

20. What home treatments are available to ease diarrhea and vomiting in dogs?
21. How can I find basic information on the habits and habitats of whales?

22. Where can I find contact information and reviews for the Westport Coffee House in Kansas
City, MO?

23. What is the history of the Weimar Republic?



24.
25.
26.
27.
28.
29.

30.
31.
32.
33.

34.
35.

36.
37.
38.
39.

40.
41.
42.

43.
44,
45.
46.
47.

What scholarships are offered in the state of Washington?

What companies sell electric floor heating systems?

What are common characteristics of popular songs about war in various periods?
Where can I find maintenance and product information on the VW 1.6L diesel engine?
Who are some famous villains in history and literature?

How can I find out more about risks associated with taking Vagifem for treatment of breast
cancer?

I need to find a tutorial on how to write a web application for the iPhone
How can I check my own heart rate with my hand when exercising?
What is involved in fugitive investigation training for U.S. Marshalls?

Where can I find out the maximum length for the various environment variables I can set
using the UNIX setenv command?

Where can I find information on causes of unexplained bruises?

What is the book “Traditions and Encounters: A Brief Global History” about? What are
some of the topics covered?

Where can I find a chart showing health problems caused by tobacco use?
What theaters are close to my home, and what are they showing?
Where can I find collections of various legends across the world?

Where can I find out more information about The Killers, such as the band history and the
albums they have released?

Where can I find reviews of the Nine Inch Nail’s Downward Spiral album?
What is the current temperature in Phoenix, AZ?

Where can I find listings and reviews of temporary employment agencies in San Diego,
California?

What song has the lyric “So tell me why in the hell you just strollin’ in?”

Where can I find out how much a telescoping poster tube will cost me?

Where can I find diagrams on the linkage system in Tecumseh lawn mower engines?
Where can I find transcripts of former talks and speeches?

Where can I find out about home meal delivery programs in Northern Kentucky for elderly
or sick people?



48.
49.
50.

51.

52.
53.
54.
55.

56.
57.
58.

59.
60.
61.
62.

63.
64.
65.

66.
67.

68.
69.
70.

Have there been any instances of human feces being found in Taco Bell refried beans?
What is the definition of the word “synonym”?

What are the location, leadership and activities of the Swara Laya Fine Arts Society in Aus-
tralia?

Where can I find information about Susan Boyle and how she’s been dealing with the media
attention she’s been getting?

What are the parking ratios, only counting surface parking, in major American cities?
What is the recent value and performance of Stratex Networks, Inc. stock?
What is the definition of stubbornness?

Where can I learn more about design patterns in software design and how structured they
should be?

Where can I find out more about the guitars made by Steinberger Guitar?
Where can I find reviews and retailers of Steyr handguns?

What sound effects were commonly added to Steve Kilbey’s vocal tracks? He is the lead
singer of The Church.

What are common methods for performing statistical analysis on a data set?
Where can I find Star Trek Voyager fan fiction?
Where can I find team rosters and game schedules for lacrosse teams in this area?

What are the recent actions of the school board of the St. Johns County schools in St. John’s,
FL?

What companies offer spray tanning services in Hamilton, OH?
What are the ways in which sports have shaped American culture?

Where can I find contact information and reviews for the South Shore Animal Hospital near
Boston?

‘What is the definition of “soft news”?

What are the major ways that society pressures its members towards monogamous relation-
ships?

What is the process for replacing a social security card?
What are some sources for learning more about social class in the United States?

What is the habitat of the snapping turtle?
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77.
78.

79.
80.
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84.
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88.
89.
90.

91.

92.
93.
94.

I need to find full side profile pictures of American crocodiles with their mouths open.
Is the “CD-quality upgrade” on Sirius worth the money?

Where can I buy a “sippy cup” for adults?

What are the side effects of fatty acid intake?

Where can I find examples of shower invitations?

Where can I find reviews and retailers of shower benches for elderly and handicapped per-
sons?

Where can I find a list of sunken ships?

Where can I find maintenance and product information on the fuel injection barrel valve
tuning process in the Sesco midget race engine?

What is the average salary for a Senior Web Developer?
Where can I find information on hiring security staff in Orlando, Florida?

I need to find out more Scott Pickens, the baseball player, to help me decide whether to
include him in my fantasy baseball team.

How many school closures have occurred in the U.S. due to Swine Flu this year?
Where can I find contact information and reviews for restaurants in Schererville, Indiana?
Where can I find a cast list for the movie “Scarface”?

Where can I find team rosters, rankings and game schedules for the San Jose State University
basketball team?

What information is available about Safeway’s Health Care program?
Where are the nearest Ruth’s Chris Steakhouses located?

Where can I find out which cities have Russell Reynolds offices?

What are some good sources for biographical information about Rosa Parks?

What was Robert Fratta’s alleged crime and what is the status of his trial? This was a famous
murder case in the 1990s.

Where can I find contact information and reviews for Riverside Marine Boat Equipment and
Supplies in Tennessee?

Where can I find benefit information for Rite-Aid employees?
What were the circumstances of Rick Ankiel’s diving catch of a baseball?

What are possible side effects of the antioxidant resveratrol, found in red wine?
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114.
115.
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117.

118.

119.

What medical purpose does Restatis serve?
What private homes are available for rent in my area of interest?
What are the details and history of the Reno v. Condon case?

Where can I find contact information and reviews for Red Fish Blue Fish Photography in
Seattle?

I want to find some case studies on recruiting practices in small and medium-sized compa-
nies.

Where can I find out what Ray Manzarek has been doing after Jim Morrison died?

How can I implement non-blocking read on stdin in Python? Where can I find some exam-
ples of code for this?

What words are synonyms for “puck’?

What research has been done into the psychological uses of heroin?

What are the lyrics to the song “Proud To Be A Stoner”?

What literary analysis and criticism has been done on Jane Austen’s Pride and Prejudice?
What different methods can be used to prevent pregnancy?

Where can I find reviews and retailers of the Porsche 928?

Who do I contact if I would like to submit my invention to the show Pitchmen?

What is the connection between pigs at public zoos and the spread of swine flu?

Where can I find information about Pig Wiggin Private School in Lanoka Harbor, NJ?
Where can I find pictures of Bart Simpson?

Where can I find reviews for the Philips 37 PFL 9903 TV?

Where can I find information on growing petunias?

How can I find basic information on the country and peoples of Peru?

Where can I find information on the actors and plots of the Perry Mason television show?
Where can I find information on Patrick Swayze’s personal life and career?

Where can I find materials for the Parallel Alternative Strategies for Students (PASS) pro-
gram?

Where can I find a list of reviews and retailers of the Palm Pre?

What is an oxygen enhancement ratio?
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139.
140.
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142.
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Where can I get curtains at factory outlet price?

How can I set up and host an outdoor concert?

What information is available on Oprah Winfrey and her career?

Where can I find information on Oliver North’s career?

How can I perform a partition alignment on my OCZ brand SSD drive?

How do I create a new reference to a file using the System.1O.FileInfo method in .NET?

How do I find out what level of pronation control is offered by the design of New Balance
cross trainers?

What are the classes of substances that are banned by the NCAA?

Where can I find information on the history of the National Basketball Association and its
members?

Where can I find information on the history of the Nevada State University baseball team?
What are the effects of an underdeveloped or narrow chest on Morgan Horses?
Where can I find lists and reviews of music stores in Lyon, France?

I would like to find out what Moscato wines are available from Sutter Home Winery’s Family
Vineyards.

Where can I find retailers of seeds for morning glory plants?

Where can I find sheet music or recordings of Larsen’s “Missa Gaia™?
Where can I find information about how to qualify for the Miss America pagent?
How do I properly apply Miracle Gro in my garden?

What are the current gas prices around town in Milwaukee, WI1?

Where can I find a place to get a military ring engraved?

Where can I find pictures and factual information on the plant milfoil?
How can I find out what game console I can play Midnight Club LA on?
Where can I find information on Middle School curriculum in my state?
What medical purpose does Microgestin FE serve?

What is the location and history of the Merrimac River?

What are common characteristics and what is the cultural background of merengue music
and dance?
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163.
164.

165.
166.
167.
168.
169.

Where can I find reviews and retailers of Mercedez Benz vehicles?

Where can I find out if I qualify for Medicaid?

Where can I find information about the Ultralounge in Maine?

What are some good histories of McCarthyism?

Where can I find quotes by Maya Angelou?

What are possible causes of the strange/excessive noises coming from my Maxtor disk drive?

Where can I find pricing and review information on Martinez Painting Company in Ypsi-
lanti?

What is the history of the Manchester Park neighborhood in Omaha, NE?
How can I make a NetBSD system look and feel like Mac OS?

Can I make phone calls for free using my PSP?

Where can I find out what kinds of animals live in the Madagascar rainforest?
Does the band Little Jackie have a song with “20 bottles” in the lyrics?

Where can I find information on training to be a Licensed Vocational Nurse in San Diego,
California?

What is the first verse of “The loudest sound” by The Cure?

Where can I find out what the game schedule is for the Linn Mar High School basketball
team in lowa?

Where can I find reviews for Lily Allen’s albums?

Where can I find analyses of the collapse of Lehman Brothers and acquisition by other
financial institutions?

What kind of information on Lebanon does the CIA Factbook have?
Who are some famous people who have dealt with learning disabilities?

Where can I find listings of vacation rental homes in Las Vegas, Nevada, that include pool
access?

Which cell phone campany has the largest network?

Where can I find reviews and stats on the Lamborghini Gallardo?

Where can I find the biography and voting record of Representative Lacy Clay of Missouri?
What information is available on obesity and health in Louisiana?

What are the guitar chords for the song “Kingpin” by Wilco?
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188.
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190.
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193.

194.

How can I learn the various moves required to practice karate?
Who was the June Havoc of the June Havoc Theater in New York?
Where can I find information about jeep tops?

Where can I find maintenance and product information on the Jeep Cherokee transmission
control module?

Who is Jason Segel, the actor from Forgetting Sarah Marshall, and what other movies has he
been in?

I would like to find examples of the use of jaguars in Pre-Columbian tribal art.
What are some sources for finding out about hotels in Jackson, Mississippi?
How can I sync my iPod touch to MediaMonkey, instead of iTunes?

What happened to the aircraft carrier USS Intrepid after it was decomissioned?
What is the role of “internal validity” in developing a research project?

Is Inkheart a good movie for fathers to take their kids to see?

What are some synomyms of the word “infuriate”?

What is the history of the Peace Corps?

What is the definition of the word “indignant”?

Where can I find more information on implementing an in-memory repository for testing?
Any object-oriented programming language is fine.

Can high doses of Lactimal have side effects such as the feeling you are “in a fog”?
Where can I find images of 19th century textile mill owners in Lowell, Massachusetts?
Where can I find a diagram of how to wire a 100 amp sub panel to a garage?

How do I take out duplicate songs from my iTunes library?

How do I make a fresh fenugreek paste?

How can [ make a child-size tutu at home?

What are some ways to lower one’s resting heart rate?

How can I install pitch or instrument applications on my computer or mobile device?

How much does racing gas cost? I heard the gasoline used for automobile racing is different
from regular gasoline I use in my car.

How common is clinical depression?
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214.
215.
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217.

218.

2109.

I would like to learn about sign-language, what pictures would help?

What private homes are available to rent in Camden County?

What companies sell hot tub covers in Seattle, WA?

What information was published in the Honolulu Advertiser on Hydrogen bomb testing?

Where can I find information on the cost and steps required to take a vacation on the French
Riviera?

How can I determine what company HIG stands for?
I would like to find some good sources on the portrayal of Hermes in Greek mythology.
Where can I find episode and broadcast information about the show Here Comes the Brides?

I would like to compare and contrast the customs of the Heian court of Japan to the customs
of the Samurai. What are some of the main differences?

What information is available on incidents of hazing on college campuses?
What are some places that sell the Harry Potter edition of Trivial Pursuit?
Where can I find a list of business information for local hardware distributors?
Where can I find reviews and retailers of Hart Truck Tycoon for my PC?
Where can I find recipes for the GT 101 Express cooker?

Where can I find recipes for ground meat?

What companies sell greeting cards?

Where can I find out more about styles of architecture for Greek houses in various eras?
What architectural principles are exemplified in the Great Ziggurat of Ur?
What companies sell and install granite countertops in New Jersey?

What is the language of origin for the word “gesticulate”?

What German Shepherd breeders are selling dogs in Illinois?

What are the major gender roles in our society and how have these roles been ascribed
varying statuses?

I am thinking of buying a GPS, and would like to know more about the Garmin Nuvi 260w.
Where can I find information that will help me make this decision?

How is the elephant-headed god Ganesh portrayed in images?

What are some U.S. states that have game warden academies?
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240.
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244.

Where can I find out more about Fruit of Islam martial art schools, such as who are they and
what are their origins?

What companies sell freightliner trucks?

Where can I purchase a copy of Frank Raczynski’s “Twilight Somewhere”?
How much can a forklift truck operator make per year?

Where is Foote Street in Washington, DC?

What information is available on the tradition of fire-eating in Hawaii?
What is the Field Artillery Association Award and who gives/receives it?
Where can I find biographical information about famous female athletes?
What is a recipe for fudge that will not take much time to prepare?

Where can I find biographical information about famous scientists?

How can I go about researching my family’s genealogy?

Where can I find out more about the TV show “Family Guy,” such as who are the writers
and the voice talent?

What research is available on how families in the U.S. practice their beliefs and religions?
What is the recent value and performance of Ev Innovations, Inc. stock?
Where can I find tips for throwing an evening wedding reception?

How can I learn the histories of select words?

What were the effects of the Black Death in the Middle Ages?

How can I find out if Eddie Bauer Holdings, Inc. stock price is going to rise?
What are some sources for finding easy jobs that pay well?

What program and athletics are offered by East Carolina University?

What is the history of Earl Grey tea?

Where can I go to take a practice driving test in the state of Michigan?

Does eyebrow threading hurt?

How can I find out more about the song “The District Sleeps Alone Tonight”, such as who
sings it and the lyrics?

What does the “diskette drive 0 seek failure” error message on my Dell computer mean?
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Where can I find health information on the identification, prevention and treatment of dia-
betic seizures?

What activities were planned for the 50th Anniversary of Motown in Detroit?
What is the role of decomposition in an ecosystem?
What were the main historical events of the 1970s?

I want to find out more about the current situation of refugees in Darfur. What are some
good sources to look up this information?

What are common uses of the Digital Aeronautical Flight Information Files (DAFIF)?
Where can I find some cute pictures?

What is the phone number for the Courtyard Marriot near Jefferson Avenue in Detroit?
What kind of cabinet handles are available for a cottage I am currently remodeling?
Where can I find images and facts regarding the Arenal volcano in Costa Rica?
Where can I get directions to the Copa Room in Kansas City, MO?

Where can I find reviews and retailers of Cambray skin care products?

What is the history of color film, and what colors were used in various formats?
Where can I find reviews and retailers of Cole Haan Air Kailey books from Nike?
Where can I learn more about the benefits and risks of closed rhinoplasty procedures?
Where can I find reviews of the Cloer electric kettle?

How can I find out more about the brand Clauss Products?

What were the major events, players and results of the Civil Rights Movement?

What is the recent value and performance of Chesapeake Energy Corporation stock?

Where can I find a chiropractor or physical therapist who specializes in neck, shoulder and
back pain near New York City?

Where can I learn more about the origins of cheerleading in the U.S.?

Where is there a Chase ATM near zip code 441077

How can I find basic information on the country and peoples of Chania, Crete?
What is the purpose of the design of the champagne flute?

Does oatmeal fit into the restrictions of the South Beach Diet?

Do the HARP refinancing loans carry a 1-point fee?
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What is the calorie content of an average beer?
How can I visit Disney’s California Adventure park?

Where can I find more about the California Department of Alcohol and Drug Programs, such
as its budget and the programs offered?

Is there a Byron Street in Mount Laurel, NJ?
How can I find basic information on the the habits and habitat of the bull shark?

What are some travel books published by British companies? Frommer’s is American and
Lonely Planet was originally Australian - I was wondering if there were any travel book
series originating from the U.K.

Where can I find information about the history of Brindisi, Italy?

Where can I find more information about Brad Vinson, an entomologist, including some of
his publications?

Where can I find trustworthy reviews of the book One Thousand White Women?
What has Bono said on the subject of grace?

What is the routing number for Bank of America for checking accounts?

What are common characteristics of and who are some famous Blues music artists?
What is the game schedule for the Portland Trail Blazers” 2010 season?

I would like to learn more about black Spiritualist churches of the early 20th century.

What are some highlights of Bill Cosby’s personal life and career? Where can I find out
more about him?

Where can I find copies of images of Barbie to color?

What is the recent value and performance of Bank of America Corporation stock?
Where can I find some projects that are dedicated to helping sea turtles conservation?
What is the former location and history of the Auschwitz concentration camp?

Where can I find episode and broadcast information about the children’s show Arthur?
What does “anaerobic” mean?

What did they believe about human nature in Ancient Rome?

How many total acres of land in the U.S. are taken up by houses?

What internships are available through Allegacy Investment Group, what is the rate of pay
and how can I apply?
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Who is Alexander Graham Bell?

What airports serve Sonoma, California?

What kinds of crops were grown in ancient Egypt?

What are some of the uses of agave nectar and its effects?

What are some of the topics researched by Professor Michael Selig in the Department of
Aerospace Engineering at the University of Illinois Urbana-Champaign?

What is the address for Inglewood Associates, LLC?

I am considering buying a used 1989 Mustang LX Hatchback and would like to find out
more about the car.

What retailers sell the ZR 520 ProRacer autpmobile wheel made by 5Zigen?
Was the minimum wage in California in 2008 $8.50?
Where can I find reviews and retailers of the 2005 GTO Sport Appearance Package?

What is the history of Tux, the Linux penguin?



F2. Questions from the Internet Public Library

1.
2.

10.

11.

I need the names of at least five scientists from the Caribbean who are inventors.

I am in library school and I need to do a project on seniors and technology in the public
library. I just started school and I have no idea where to begin. Mostly I need help finding
statistics and stuff about seniors using technology. (Like how many own computers, how
many use the Internet?) I have some articles from public librarians about their work in this
area, but I have no data to support my assertion that this is a good idea. Where could I even
look for this?

. I need to write about following information on Ohio’s Native American Heritage: I need

four tribes. For each tribe, I need a location and a description of them and their jobs like
what they did for a living/to survive. It doesn’t have to be long ’cause I only have one page
I need to write so maybe a paragraph for each tribe. Where can I look for this?

I’m looking information about a John Corcoran who was English teacher who was illiterate.
There was an article written about him in the Esquire Magazine called “Teacher who couldn’t
read.” The article citation would be great, but anything about him is fine.

. In need a really good critique of Robert Moss’ book, Dreamgates - something that debunks

the New Age bias and unbridled personal subjectivism of his ideas on lucid dreaming.

I would like to get biography information on A. S Otis or R. T. Lennon. They were authors of
a standardized school test called “Otis-Lennon Scholastic Aptitude Test.” I would also like to
find out when test was first devised and why they created it, and what was their motivation.

. I 'am a teacher and I need some resources that help create lesson plans and other activities.

I am really busy so I'd like to find some good sources where I can see examples of lesson
plans, etc. that I can just modify for my own class. I teach 3rd grade and I need resources
that will address a variety of subject areas. How can I search for such things?

. I am volunteering to do research for a community group of parents and other volunteers who

want to read stories to K-6 students about grandparents. We are interested in books that relate
to grandparents who are parenting; death of a grandparent; physical/memory impairment of
grandparents; having fun with grandparents, all sorts of topics. I would appreciate a list of
possible titles/authors/subjects.

. How do I obtain my deceased husband’s social security number? This information is needed

to obtain his Death Certificate in Arizona.

I would like to know the best educational resources available for students in grades 3-6 about
Black History.

Is the Jesus Group (I don’t think I have the name quite right-Jesus Scholars?) still meeting?
They are the group of scholars who are deciding which words in the Bible Jesus really said
and which were added in the first several hundred years after Jesus’s death. If they are still
active, I would like to know if they have published any findings lately and, if so, where I can
find them.
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13.

14.

15.
16.

17.
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21.
22.

23.

24.

25.
26.

What is the source of, or reason for, the use of the word “blue” in “blue laws.” I know what
a blue law is (limits commerce on Sundays) but why “blue”?

What were Welsh towns like in the 19th century?

I live in East Quadrangle, a dormitory at the UM, in Ann Arbor. In the dorm is a library, the
Charles H. Benzinger library. A plaque above the entrance says the library is in honor of the
man for who it is named, for his service in conceiving and planning “Operation Ransom”
and gives his dates as 1930-1954. The library was dedicated in 1955. My question is, who
is Charles Benzinger and what was the operation?

I am looking for information on public camping facilities in Germany.

What is the name of a small Greek island that is also the name of a city/town/village in
Florida?

When did colleges begin to award specific degrees? I remember hearing that Thomas Jeffer-
son did not receive a BA from William & Mary since there was no such thing at the time.

Did Mark Twain every really say “Patriotism means being loyal to your country all the time
and to its government when it deserves it”? This quote has been circulating around the
Internet since 9/11/01. I don’t trust the sites on which it is reported. I came across the
closest quote, “My kind of loyalty was loyalty to one’s country, not to its institutions or its
office-holders”, from “A Connecticut Yankee in King Arthur’s Court.”

I read somewhere that most of the companies that sell textbooks to the US public school
system are owned by France or The Netherlands or some other country. I am referring to
Steck Vaughn, McDougal Little, Prentice Hall, etc. Is this true?

Was Giorgi Eliava, a Russian scientist in the Stalin era, killed because he was a Jew and
therefore an enemy of the state?

In making cookies, does the use of butter or margarine affect the size of the cookie?

I need some sources to compare and contrast the basic element of theme and style of two
particular writers, Stephen King and Edgar Allen Poe.

We want to generate reading lists from which to choose books for adult low level learners.
These could also be books that would be good choices to read to their children. Reason:
We need reading lists specifically aimed at low level adult readers. We plan to purchase
new books if the state’s grant is awarded. Publisher and cost information would also be
appreciated.

How do I create ceramic material from the waste products of coal incineration, through the
use of microwaves?

What are the origins and reasons for the animosity between Arabs and Jews?

I am interested in learning to type and need some sources for free typing tutorial. Can you
recommend some resources?
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36.

37.

38.
39.
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41.

What products are exported out of and what products are imported into New York State?

I remember that Paul Harvey reported that “University of California” had done research on
whether or not the tendency to homosexuality was nature or nurture, and that research found
sexual choice “hard-wired into 54 human genes.” I need to find that published research.
Other of the same genre would be most helpful.

How is Amazon doing as a company these days? I remember that there was time when there
was so much talk about how they were barely getting by and might not be able to sustain
themselves. I don’t want indepth financial analysis, just something about how they are doing
as a company.

How can I find out many ways in which Ancient Greece had an impact on Today’s world?

Often money market reporters refered [sic] to Alan Greenspan while using “Humphrey/Hawk”
references. They used to refer to Mr. Greenspan as being “Hawkish.” Evidently Humphrey
and Hawk had a debate of some kind and I would like to know what Humphrey and Hawk is
about.

I think that there was an Atchison who served as interim President for one day while waiting
for the elected President to be inaugurated. Can you tell if this was so and who was the
Atchison and President elect?

Can I get recent information for the reasons that women stay in abusive relationships and the
solution to this problem?

I 'am doing a project on Michigan. I need to know lots. I need to know things like population,
state flower, major crops, first governor, what happened there before it was state. Can you
give me information about Michigan?

I have no idea where to look to find information on making an outline. I want to know HOW
to make an outline.

I would like to know how Christmas is celebrated in Germany and in England. I want to
know any specific customs, foods, gifts etc.

At what time in a child’s development is the best time to introduce another language to a
child (for the child to become bilingual)?

How quickly do different metals conduct heat?

Halen is credited with the quote “Two souls and one thought, two hearts and one pulse.”
Who is Halen?

I want to eventually get a job overseas, but I don’t know where to start. I would like to find
some lists (comprehensive if possible) of companies that do business in France or Belgium. I
would also like to find out what French/Belgium companies might do business in the Chicago
area.

How did the District of Columbia get its name?
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58.

59.

Can you find me some articles and information regarding the pledge of alegence’s [sic] use
of the words “One nation under God” and the contraversy concerning both sides (To leave
them in or take them out)?

What is PVA glue? Is this adhesive the best choice for attaching canvas to a wood panel as a
support for an oil painting?

What did the naval act of 1910 do for Canada and what did it mean to Britain?

I am looking for information on a career in law enforcement (police officer) for an oral
presentation. I need information such as job description, salary, growth potential, working
for local or state and federal government.

How did Mark Twain portray white and black people in his books?
What is a router? How does it act as a firewall? How effective is it in stopping viruses?
What are the rules or methods of art criticism?

I am doing a presentation on Mozaart [sic] for my high school class. I watched the movie
Amadeus and it said that he had a son. I was wondering if he really did have a son. Did he
have any other children? Does he have any direct descendents?

How can mine tailings containing arsenic and cyanide be revegetated?
What actually happens when a person gets the “wind knocked out” of them?
How do smoke detectors work?

How the American biker gangs such as the Hell’s Angels get their start? I’ve heard that they
were founded by returning veterans after WWII, but need sources to confirm or deny this
story.

I want to know if the amount of hours you sleep at night affect your mood. Like if you get
4 hours of sleep, are you cranky all of the time, or if you sleep 10 hours are you calm and
happy the whole day?

What is the Bermuda Triangle?

I 'am looking for recent (since 1990) sources on Frederick W. Taylor, Taylorism. I even heard
of somethings [sic] called neo-Taylorism and anti-Taylorism. Are these all related?

I would like to know function of a piston and a cam.

What are the supporting ideas that would help me understand the poem ““a valediction: for-
bidding mourning” by John Donne, and what are the metaphores [sic] used in the poem?

I’'m trying to source a quote attributed to Woodrow Wilson. It has to do with a supposed
deathbed quote about his signing of legislation for the creation of the Federal Reserve. Some
have said that he lamented that he had allowed the Federal Reserve to be foisted upon the
American public. Could you help me pin down if it really happened or is it just one of those
urban legends that is generally accepted as fact ?



60.

61.

62.

63.

64.

65.
66.
67.

68.

69.

70.

71.

72.

I would like some leads on researching disinformation and disingenuousness on the part of
the federal government at times of political election in this country, showing through quotes
and example, that it has been always thus, that only the details change but the context remains
fairly steady.

I remember I saw an editorial of a newspaper using the English language phrase “FOOT IN
MOUTH” while commenting on a statement of a Minister. This was not used regarding the
disease of the animals. I want to know the meaning of this phrase.

I want to write a paper about how divorce and a child born out of wed lock [sic] effects [sic]
a child, and or adolescent. I witnessed both first hand and can’t seem to put into words what
I actually seen different about these kids, but there is something different about them.

I am interested in looking at children’s books that have been banned. I know about the ALA
site with the top 100 challenged books of the 1990’s but would like to find similar lists for
previous decades.

I would like to know articles/journals/researches on the use of chat abbreviations in emails.
My thesis title is “the use of chat abbreviations in online social communication: why, what
and when.”

I am seeking information about antique cut glass such as pattern identification and prices.
Who changed the capital of India from Lahore to Delhi in sultanate [sic]?

I am seeking information about a major investment in internet infrastructure which ocurred
in South Korea. I am seeking support for such investment in Canada and would appreciate
the background on the sources of funding a nature of the build [sic].

What exactly is Library and Information Science? What are their applications (both aca-
demic and business)? Which schools/programs should I explore if I am interested in this
field?

I’ve read references in several books (most recently, Daniel Quinn’s Ishmael) to the “fact”
that ancient hunter-gatherers only worked three hours a day and had abundant leisure time.
I’'m wondering: 1) What is the basis of these claims? 2) Is that 3 hours spent gathering food,
or 3 hours doing all the things necessary for survival? 3) What is meant by “leisure” in this
context? 4) If this is based on a study, does the study have any scientific credibility according
to today’s anthropologists?

I need to know the problems that were created by the arrival of many immigrants to Canada
West after confederation [sic].

I am looking for a list of all companies from around the world (primarily the US, but world-
wide would be best) who have drinking water in cans (not bottles - it has to be cans only). It
can be both regular water (w/o bubbles) and sparling [sic] water (with bubbles).

I read that, in the late middle ages [sic], some lords moved out of castles and into manor
houses. I would like some more information about why this happened.



73.

74.
75.

76.
77.
78.

79.

80.

81.

82.

83.

84.

85.
86.

87.

88.
89.
90.

I am a student of computer science, currently working on project of “face recognition and
detection.” I need some information about my project topic.

Who are PW.G. (public war group) and how did they come into existence?

I need current information on attempts that are being made to organize or catalog the internet
to improve better information access.

I need to find that population for the state of Georgia during the 1600’s.
Where can I find more information on a Mongolian genealogy?

Where can i [sic] find information on torture, crime, and punishment in England in the
Elizabethan Era? I also want to know exactly when the Elizabethan Era was.

Where do I find information on the Political Influence of American Movies on the American
Culture from 1930-1970. I need references and good sources to read.

I would like a list of all the major candidates for the U.S. presidency, their political parties,
and what those parties evolved into from Washington to Obama.

I am working in a high school with students with severe learning disabilities. I am trying to
locate books with limited vocabulary which they would like to read or have read to them.

I am looking for criticism of either the FDA Model Food Code or the Connecticut Food
Protection Program.

I need a list of business magazines published in the Caribbean. I need to contact them and
maybe advertise there.

I would like to know the most comprehensive resource for the history of great oration,
speeches that have changed our world.

I would like to know the origin of the expression “to a T.”

When was the first time an Asian person was used in an ad that wasn’t targeted to an Asian
audience?

I was watching the movie “Waking Life,” and want to know if anyone ever conducted an
experiment to prove that people do better on day-old crosswords? In the movie, a couple
characters talk about a study that proved that people did better on crossword puzzles that
other people had already solved before them. The theory was that the knowledge was acces-
sible to humanity’s collective mind once people had solved it. I want to know more about
this theory and if anyone has proven it. I'm especially interested in finding an article about
the original study. I think they used the New York Times Crossword.

Who was John Playford? I heard he invented a kind of dancing. Does anybody still do it?
Where did the phrase “practical joke” come from?

What if any, is the relationship between how a word is presented, either visually or in audio
to how well the person remembers it? What is the evidence of this?
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What caused child labor to start and stop in the USA?

Is there one woman who has posed for several statues in New York City? This was a puzzle
presented to me by a relative. They claim a famous woman has posed for several statues,
and is also the model shown on the coins in other countries as well. She is supposed to have
been fairly well known, but not necessarily as a model. She did however pose nude for some
artists.

I need information to analyze the current development and status of the O’Neill extreme
sport brand.

Why did periodicals (magazines and journals) start using volumes as a numbering system?
What is the origin/history of the use of volume numbers as opposed to other possible num-
bering systems?

Where can I find peer reviewed journal articles about the digital divide that consider the
social-economic dimensions? I need to find at least twelve articles.

I’'m trying to find published information in magazines, newspapers, etc. regarding self-
esteem that claims self-esteem is in fact harmful instead of healthy. I would like to know
what is being said in the mainstream public media, not in scientific academic journals or
papers (popular literature vs. scientific/academic literature). Is there a database or any other
means by which I can search by keywords (such as self esteem) to find articles written in
magazines and newspapers regarding that topic?

I would like a short history of Susan B. Anthony and Sacagawa [sic] (the Indian girl who
guided Lewis & Clark). I have both coins to give to a grand niece for Easter and need
background material.

What do I need to know about starting a church in Michigan? Are there state government
requirements or anything else I need to know?

I would like to know how ip addresses work.

I 'am looking for the list of native [sic] American book publishers to publish my manuscripts.
I am thinking about buying Earth shoes and looking for some reviews on Earth shoes.

I would like to know how Wall Street got started.

A person is found dead and only their bones are recovered. How can you tell if it is male or
female?

I would like to know how to start a personal chef business.

“Do what you can with what you have where you are.” is attributed to Theodore Roosevelt,
but no source can be identified. Can you help me finding its source?

I am looking for stain charts that list the stains and say how you should get them out. I want
one or two comprehensive sources.
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We need to find out how asphalt roofing is made, with what materials, and how the black
roofing would become hotter, faster vs. white asphalt which would reflect the sun.

How does sleep deprivation affect the way students work at school and their achievement?

What are the major characteristics of the Scandinavian literature? Are these characteristics
applicable to all the Scandinavian countries, or is there a difference between them?

Should Alan Greenspan have been reappointed to the Federal Reserve Chairman in 20067
What were prevailing opinions against his reappointment?



