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Instructions



Introduction and consent


[Before starting experiment, read aloud the consent statement and ensure that the respondent understands before asking for their consent.]





Arm 1

Welcome and introduction

Thank you for participating in this study. [Experimenters introduce themselves] Later, you can ask anyone of us questions during today’s programme.

We have invited you here today, because we want to learn about how people in this area take decisions. You are going to be asked to take decisions about fish and money.

As a token of our appreciation and as a show up fee, we are giving you 1,000 Naira. [ENUMERATOR: GIVE 1,000 NAIRA TO THE PARTICIPANT IN AN ENVELOPE] This money is yours to keep and you can also use it in today’s session. The fish in front of you is also yours to keep and take home. The fish is live; it was bought today from one of the traders in a local market here in Lagos and kept in this water bucket to keep it alive. The method and growing environment that was used in the production of the non-certified fish are not known. You will tell us whether you want to exchange your non-certified fish for certified fish at each of the prices we will show you. [ENUMERATOR: DESCRIBE THE CERTIFIED FISH ALOUD AND DISPLAY THE FISH FOR THE PARTICIPANT TO VISUALLY INSPECT THE PRODUCT AS CLOSELY AS WISHED]. The fish is live; it was bought today from a certified producer here in Lagos for food safety and kept in this water bucket to keep it alive.

We will explain to you what you need to do. But first we want to make a few things clear. First of all, we are part of a research team, not sales persons for any particular type of fish; but, as part of this exercise we may sell to you some fish. That means that any fish or money that we may give you is not ours; it has been given to us for research. Second, this is research about your decisions. Therefore, you will never be competing against other people. Lastly, it is very important that you listen carefully to us. Now, before we explain what you need to do, it is really important to bear one more thing in mind. You will be asked to take decisions that are not a matter of getting it right or wrong; they are about what you prefer. However, it is important to think seriously about your choices.



Explaining the market exercise

At the end of today’s session, you will leave with either your fish or the certified fish.

The fish that you have just received and which is yours to keep and take home is not certified for food safety. The method and growing environment that was used in its production are not known.

I have two cards with me here; CARD L and CARD H. [ENUMERATOR: SHOW THE CARDS]. I also have this coin; its sides are labelled L and H to match the cards.  [ENUMERATOR: SHOW THE COIN] 

We will begin by assigning you one of the two cards. I will now toss the coin and the outcome will determine which card between L and H will be assigned to you.

[ENUMERATOR: TOSS THE COIN, ANNOUNCE THE OUTCOME, AND GIVE THE PARTICIPANT THE CORRESPONDING CARD]

[DEPENDING ON THE OUTCOME OF THE COIN TOSSING]

[IF CARD L]

You have been assigned CARD L. This means that you have a 10% chance of being able to exchange the non-certified fish for the certified fish, if you would be willing to do so. These balls represent chance of being able to exchange or chance of not being able to exchange 

[SHOW A WHITE BALL (CHANCE OF BEING ABLE TO EXCHANGE) AND A BLACK BALL (NO CHANCE OF BEING ABLE TO EXCHANGE)]. 


At the end of the session today, I will roll this 10-sided die; you will be allowed to be able to exchange your fish for the certified fish if the die comes up as “1” but not otherwise.



[IF CARD H]

You have been assigned CARD H. This means that you have a 90% chance of being able to exchange the non-certified fish for the certified fish, if you would be willing to do so. These balls represent chance of being able to exchange or chance of not being able to exchange 

[SHOW A WHITE BALL (CHANCE OF BEING ABLE TO EXCHANGE) AND A BLACK BALL (NO CHANCE OF BEING ABLE TO EXCHANGE)]. 

Your CARD H means that your chance of being able to exchange the non-certified fish for the certified fish, if you would be willing to do so, is like this:

 [ENUMERATOR SHOW THE COMBINATION OF 9 WHITE BALLS AND 1 BLACK BALL].

At the end of today’s session, I will roll this 10-sided die; you will be allowed to be able to exchange your fish for the certified fish if the die comes up 1 to 9, but not if it comes up as 10.

DO YOU HAVE ANY QUESTIONS?

I will now ask you a few questions before we continue. 
[ENUMERATOR ASK QUESTIONS B01–B10 ON THE QUESTIONNAIRE (APPENDIX 6)].

Let’s now continue.

Remember that you own the fish in front of you. [IF CARD L] You have a 10% chance to be able to exchange your fish for the certified fish at the end of today’s session, if you so desire and if the die that I will roll at the end of the session comes up as “1” but not otherwise.

[IF CARD H] You have a 90% chance to be able to exchange your fish for the certified fish at the end of today’s session, if you so desire if you so desire and if the die that I will roll at the end of the session comes up 1 to 9, but not if it comes up as 10.

We have this sealed envelope. The envelope has a card inside. On the card, it is indicated the amount of money randomly selected from all possible values between [0–400]. [ENUMERATOR SHOWS THE SEALED ENVELOPE TO THE PARTICIPANT].

Your task is simply to decide whether or not you would like to exchange your non-certified fish for the certified fish at each of the prices we will ask about.

At the end of the session, and after rolling the die, we will compare the maximum price you indicated you would be willing to pay in order to exchange your non-certified fish for the certified fish and that in the sealed envelope. If your price is equal to or greater than that in the sealed envelope and after rolling the die which then will show if you can make the exchange, or not, you will pay the amount of money that is indicated in our envelope and exchange your non-certified fish for the certified fish.


[The cheap talk script]

The experience from previous similar studies is that people often respond in one way but act differently in practice. It is particularly common that one states willingness to pay a higher price than what one actually is willing to pay to exchange a lower quality product for another product perceived to be of higher quality when they are provided money they did not have before and therefore had not budgeted for. We believe this is due to the fact that one does not really consider how big an impact an extra cost actually has to the family budget. It is easy to be generous when one is not buying from a real trader in the market and has extra money they did not have before and therefore had not budgeted for. In today’s market activity, try to think whether you are really willing to pay the price we will ask you for to exchange the non-certified fish for the certified fish that will be offered for sale. Try to imagine that this amount of money is no longer available to finance other purchases once you pay to exchange the non-certified fish for the certified fish.

Above all else, we want you to be happy with your decisions no matter which price card is drawn – it is therefore very important that you give the most honest response at which price you would be willing to exchange the non-certified fish for the certified fish. Let us give you some examples to show some potential consequences of mismatches between the money that you indicate to us and the actual outcome following the draw of the actual price:
First, please note that any price could be drawn between [0–400], so it is important to think carefully about each decision.

Example 1: You have said you are willing to pay 50 Naira price, but actually you would prefer to pay 150 Naira price. Then, a 100 Naira price card is drawn. When the 100 Naira price card is drawn, you will not be allowed to exchange your non-certified fish for the certified fish and therefore you will miss an opportunity to exchange, even though you really would have preferred to pay 150 Naira price.

Example 2: You have said you are willing to pay 150 Naira price, but actually you would prefer to pay 50 Naira price. Then, a 100 Naira price card is drawn. When the 100 Naira price card is drawn, you will be forced to pay 100 Naira and exchange your non-certified fish for certified fish, even though you really would have preferred to pay 50 Naira price.”

So –again- it is therefore very important that you give the most honest response at which price you would be willing to exchange the non-certified fish for the certified fish.

There may be questions from some participants.

“I will now ask you whether you would like to exchange your fish for the certified fish at each price level between [25 – 400].”

Enumerators will work with the participant to complete the pricing card for the certified fish. Ask, “If the die comes up 1 [for CARD L] / [1–9 for CARD H], will you keep the non-certified fish or would you like to pay a price of 25–75 Naira to exchange the non-certified fish for the certified fish. If the participant chooses to exchange, proceed to the next price interval, and ask, “What about for a price between 100–150 Naira, would you like to exchange your fish for certified fish if it costs this much?” If “Yes,” proceed to the next price interval, ask, “What if the price were between 175–225 Naira?” If “Yes,” continue to the next price interval, 250–300 Naira, and 325–400 Naira. Once the participant has said they would not be willing to pay for a price within a certain interval, say, “It sounds like you are not willing to pay more than a price between [highest price interval in which the consumer is willing to pay] to exchange your fish for certified fish. Is this right?” 

For that highest price interval which the consumer is willing to pay, start with the lowest price in the interval, and ask, “Would you like to exchange your fish for the certified fish at a price of X Naira (lowest price in the interval)?” Check the corresponding box if the answer is “Yes,” proceed to the next price: “What about at Y Naira (second lowest price in the interval), would you like to exchange your fish for the certified fish if it cost this much? What if the price were Z Naira (highest price in the interval)?” Stop once the participant has said they would not be willing to pay.
 
“Now that you have completed your purchase decisions, we are ready to determine whether you will actually exchange your fish for the certified fish”.

“Shortly, I will role the die to determine whether you will be able to exchange your fish for the certified fish. I will then pull the card out of this sealed envelope now to see what the price will be.” 

Before we do that, I will read for you a few statements. For each statement, you will respond with one of the following answers: 1 “strongly disagree”, 2 “disagree”, 3 “neither agree nor disagree”, 4 “agree”, 5 “strongly agree” telling me on a scale of 1 (disagree strongly) to 5 (agree strongly) to what extent you agree or disagree with the statement.

1. I like the non-certified fish better than the certified fish
2. Since the beginning of the session, I have spent some time thinking about how I would use the certified fish.
3. Since the beginning of the session, I have spent some time thinking about how I would use the non-certified fish.
4. Since the beginning of the session, I have spent some time thinking about the non-certified fish than about the certified fish.

Let’s now roll the die.

[ENUMERATOR: ROLL THE DIE AND ANNOUNCE THE OUTCOME]

If 1 (for CARD L) or 1–9 (for CARD H), “We are now ready to pull the card out of this sealed envelope now to see what the price will be.”

Have a participant take the price card out of the envelope. Announce the drawn price and discuss the outcome. Conduct the transaction accordingly.

If the willingness to pay is zero (0) ask the respondent to explain why they chose not to pay any amount of money at all.





Arm 2


Welcome and introduction

Thank you for participating in this study. [Experimenters introduce themselves] Later, you can ask any of us questions during today’s programme.

We have invited you here today, because we want to learn about how people in this area take decisions. You are going to be asked to take decisions about fish and money.

As a token of our appreciation, we are giving you 1,000 Naira as a show up fee. [ENUMERATOR: GIVE 1,000 NAIRA TO THE PARTICIPANT] This money is yours to keep. The fish in front of you is also yours to keep and take home. [ENUMERATOR DESCRIBES THE CERTIFIED FISH AND DISPLAYS IT FOR THE PARTICIPANT TO VISUALLY INSPECT THE FISH AS CLOSELY AS WISHED]. The fish is live; it was bought today from a food safety certified producer here in Lagos and kept in this water bucket to keep it alive. You will tell us whether you want to exchange your food safety certified fish for the fish that is not food safety certified at each of the prices shown. The non-certified fish is also fresh; it was bought today from one of the traders in a local market here in Lagos and kept in this water bucket to keep it alive. The method and growing environment that was used in the production of the non-certified fish are not known.”

We will explain to you what you need to do. But first we want to make a few things clear. First of all, we are part of a research team, not sales persons for any particular type of fish; but, as part of this exercise we may sell to you some fish. That means that any fish or money that we may give you is not ours; it has been given to us for research. Second, this is research about your decisions. Therefore, you will never be competing against other people. Lastly, it is very important that you listen carefully to us. Now, before we explain what you need to do, it is really important to bear one more thing in mind. You will be asked to take decisions that are not a matter of getting it right or wrong; they are about what you prefer. However, it is important to think seriously about your choices.

Explaining the market exercise

At the end of today’s session, you will leave with either your certified fish or a non-certified fish. 

I have two cards with me here; CARD L and CARD H. [ENUMERATOR: SHOW THE CARDS]. I also have this coin; its sides are labelled L and H to match the cards.  [ENUMERATOR: SHOW THE COIN] 

We will begin by assigning you one of the two cards. I will now toss the coin and the outcome will determine which card between L and H will be assigned to you.

[ENUMERATOR: TOSS THE COIN, ANNOUNCE THE OUTCOME, AND GIVE THE PARTICIPANT THE CORRESPONDING CARD]

[DEPENDING ON THE OUTCOME OF THE COIN TOSSING]

[IF CARD L]

You have been assigned CARD L. This means that you have a 10% chance of being able to exchange the certified fish for the non-certified fish, if you would be willing to do so. These balls represent chance of being able to exchange or chance of not being able to exchange 

[SHOW A WHITE BALL (CHANCE OF BEING ABLE TO EXCHANGE) AND A BLACK BALL (NO CHANCE OF BEING ABLE TO EXCHANGE)]. 

Your CARD L means that your chance of being able to exchange the certified fish for the non-certified fish, if you would be willing to do so, is like this:
[ENUMERATOR SHOW THE COMBINATION OF 1 WHITE BALL AND 9 BLACK BALLS]

At the end of the session today, I will roll this 10-sided die; you will be allowed to be able to exchange your fish for the non-certified fish if the die comes up as “1” but not otherwise.



[IF CARD H]

You have been assigned CARD H. This means that you have a 90% chance of being able to exchange your certified fish for the non-certified fish, if you would be willing to do so. These balls represent chance of being able to exchange or chance of not being able to exchange.

[SHOW A WHITE BALL (CHANCE OF BEING ABLE TO EXCHANGE) AND A BLACK BALL (NO CHANCE OF BEING ABLE TO EXCHANGE)]. 

Your CARD H means that your chance of being able to exchange your certified fish for the non-certified fish, if you would be willing to do so, is like this:
 [ENUMERATOR: SHOW THE COMBINATION OF 9 WHITE BALLS AND 1 BLACK BALL].

At the end of today’s session, I will roll this 10-sided die; you will be allowed to be able to exchange your certified fish for non-certified fish if the die comes up 1 to 9, but not if it comes up as 10.

DO YOU HAVE ANY QUESTIONS?

I will now ask you a few questions before we continue. 

[ENUMERATOR: ASK QUESTIONS B01–B10 ON THE QUESTIONNAIRE (APPENDIX 6)].

Let’s now continue.

Remember that you own the certified fish in front of you. [IF CARD L] You have a 10% chance to be able to exchange your certified fish for the non-certified fish at the end of today’s session, if you so desire and if the die that I will roll at the end of the session comes up as “1” but not otherwise.

[IF CARD H] You have a 90% chance to be able to exchange your certified fish for the non-certified fish at the end of today’s session, if you so desire and if the die that I will roll at the end of the session comes up 1 to 9, but not if it comes up as 10.

We have this sealed envelope. The envelope has a card inside. On the card, it is indicated the amount of money randomly selected from all possible values between [0–400]. 
[ENUMERATOR: SHOW THE SEALED ENVELOPE TO THE PARTICIPANT].

Your task is simply to decide whether or not you would like to exchange your certified fish for the non-certified fish at each of the prices we will ask about.

At the end of the session, and after rolling the die, we will compare the minimum price you indicated you would be willing to accept in order to exchange your certified fish for the non-certified fish and that in the sealed envelope. If your price is equal to or greater than that in the sealed envelope and after rolling the die which then will show if you can make the exchange, or not, you will receive the amount of money that is indicated in our envelope and exchange your certified fish for the non-certified fish.



[The cheap talk script]

The experience from previous similar studies is that people often respond in one way but act differently in practice. It is particularly common that one states a higher price to accept to exchange a higher quality product for another product perceived to be of lower quality. We believe this is due to the fact that it is easy to ask for too much when one is not buying from a real trader in the market and has extra money one did not have before and therefore had not budgeted for. In today’s market activity, try to think whether you are really willing to accept the amount of money we will ask you for to exchange the certified fish for the non-certified fish that will be offered for sale. Try to imagine that the certified fish is no longer available for purchase once you pay to exchange the certified fish for the non-certified fish. 

Above all else, we want you to be happy with your decisions no matter which price card is drawn – it is therefore very important that you give the most honest response at which price you would be willing to exchange the certified fish for the uncertified fish. Let us give you some examples to show some potential consequences of mismatches between the money that you indicate to us and the actual outcome following the draw of the actual price:
First, please note that any price could be drawn between [0–400], so it is important to think carefully about each decision.

Example 1: You have said you are willing to accept 50 Naira price to exchange your certified fish for non-certified fish, but actually you would prefer to receive 150 Naira price. Then, a 100 Naira price card is drawn. When the 100 Naira price card is drawn, you will not be allowed to exchange your certified fish for the non-certified fish and therefore you will not receive any money, even though you really would have preferred to receive 150 Naira price.

Example 2: You have said you are willing to accept 150 Naira price, but actually you would prefer to receive 50 Naira price. Then, a 100 Naira price card is drawn. When the 100 Naira price card is drawn, you will be forced to exchange your certified fish for the non-certified fish, even though you really would have preferred to receive 50 Naira price.”

So –again- it is therefore very important that you give the most honest response at which price you would be willing to exchange the certified fish for the uncertified fish.

There may be questions from some participants.

“I will now ask you whether you would like to exchange your fish for the certified fish at each price level between [0 – 400].”

Enumerators will work with the participant to complete the pricing card for the certified fish. Ask, “If the die comes up 1 [for CARD L] / [1–9 for CARD 9], will you keep the certified fish or would you like to accept a price between 325–400 Naira to exchange the certified fish for the non-certified fish. If the participant chooses to exchange, proceed to the next money interval and ask, “What about for price between 250–300 Naira, would you like to exchange your certified fish for non-certified fish?” If “Yes,” proceed to the next price interval, ask, “What if the amount of money were between 175–225 Naira?” If “Yes,” continue to the next money interval, 100–150 Naira, and 25–75 Naira. Once the participant has said they would not be willing to accept for money within a certain interval, say, “It sounds like you are not willing to accept less than a price between [lowest money interval in which the consumer is willing to accept] to exchange your certified fish for non-certified fish. Is this right?” 

For that lowest price interval which the consumer is willing to accept, start with the highest amount of money in the interval, and ask, “Would you like to exchange your certified fish for the non-certified fish and receive a price of X Naira (highest price in the interval)?” Check the corresponding box if the answer is “Yes,” proceed to the next price: “What about for price of Y Naira (second highest price in the interval), would you like to exchange your certified fish for the non-certified fish and receive this price? What if the price were Z Naira (lowest price in the interval)?” Stop once the participant has said they would not be willing to accept.
 
“Now that you have completed your purchase decisions, we are ready to determine whether you will actually exchange your certified fish for the non-certified fish”.

“Shortly, I will roll the die to determine whether you will be able to exchange your certified fish for the non-certified fish. I will then pull the card out of this sealed envelope to see what the price will be.” 

Before we do that, I will read for you a few statements. For each statement, you will respond with one of the following answers: 1 “strongly disagree”, 2 “disagree”, 3 “neither agree nor disagree”, 4 “agree”, 5 “strongly agree” telling me on a scale of 1 (disagree strongly) to 5 (agree strongly) to what extent you disagree or agree with the statement.

1. I like the certified fish better than the non-certified fish
2. Since the beginning of the session, I have spent some time thinking about how I would use the certified fish.
3. Since the beginning of the session, I have spent some time thinking about how I would use the non-certified fish.
4. Since the beginning of the session, I have spent some time thinking about the non-certified fish than about the certified fish.

Let’s now roll the die.

[ENUMERATOR: ROLL THE DIE AND ANNOUNCE THE OUTCOME]

If 1 (for CARD L) or 1–9 (for CARD H), “We are now ready to pull the card out of this sealed envelope now to see what the price will be.”

Have a participant take the price card out of the envelope. Announce the drawn price and discuss the outcome. Conduct the transaction accordingly.

If the willingness to pay is zero (0) ask the respondent to explain why they chose not to pay any amount of money at all.




























RECORDING SHEETS
WTP ARM 1

	
Unique ID:__________

	Certified fish, real

	1
	Price of fish (Naira):
	0
	25
	50
	75
	100
	125
	150
	175
	200
	225
	250
	275
	300
	325
	350
	375
	400

	
	2
	Exchange non-certified for certified fish? (tick)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3
	Price card drawn (circle)
	0
	25
	50
	75
	100
	125
	150
	175
	200
	225
	250
	275
	300
	325
	350
	375
	400

	
	4
	Purchase price (tick)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




WTA ARM 2

	
Unique ID:__________
	

	Fish, money, real

	1
	Price of fish (Naira):
	400
	375
	350
	325
	300
	275
	250
	225
	200
	175
	150
	125
	100
	75
	50
	25
	0

	
	2
	Exchange certified fish for non-certified fish plus money? (tick)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3
	Price card drawn (circle)
	400
	375
	350
	325
	300
	275
	250
	225
	200
	175
	150
	125
	100
	75
	50
	25
	0

	
	4
	Purchase price (tick)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	





















Explaining probability

FOR CARD L

These balls represent chance of being able to exchange or chance of not being able to exchange [white ball (chance of being able to exchange) and a black ball (no chance of being able to exchange)]. 
	 
Chance of being able to exchange
	                 
                 No chance of being able to exchange










Your CARD H means that your chance of being able to exchange the non-certified fish for the certified fish, if you would be willing to do so, is like this.

	Balls combination
	








FOR CARD H

These balls represent chance of being able to exchange or chance of not being able to exchange [white ball (chance of being able to exchange) and a black ball (no chance of being able to exchange)]. 

	 
Chance of being able to exchange
	                 
                 No chance of being able to exchange









Your CARD H means that your chance of being able to exchange the non-certified fish for the certified fish, if you would be willing to do so, is like this.

	Balls combination
	





Post-experiment survey questionnaire
A01	COUNTRY								
A02	STATE							
A03	DIVISION								
A04	NAME OF MARKET							
A05	UNIQUE IDENTIFICATION NO										
SECTION B: DEMOGRAPHIC CHARACTERISTICS	
B01	Name of the enumerator						
B02	Name of the respondent						
B03	Sex of the respondent		0=female; 1=male		
B04	What is your age (years)
1=16-20 years old; 2=21-29 years old; 3=30-35 years old; 4=36-60 years old; 5=60 years and above				
B05	What is your ethnicity?
1=Yoruba; 2=Igbo; 3=Hausa; 4=Other (specify 			
B06	What is your religion?	
1=Christian; 2=Muslim; 3=Other (specify….)						
B07	How many people currently live and eat in your house?		
B08     How many of the people currently living in your house are age 5 years and below?
B09	What is the highest level of formal education in your household?
0=no education at all; 1=primary level education; 2=secondary level education; 3=University/ college
B10      What do you do for a living? (Tick all that apply)	

1=fish farming; 2=crops production; 3=livestock keeping; 4=casual employment; 5=salaried job; 6=business; 7=other (specify …)
C. CONSUMPTION AND EXPENDITURE							
C01.    During the past one month, how much money did your household spend on buying food?								
C02	During the past one month did you or any member of your household eat fish?  0=no; 1=yes					
C03	What type(s) of fish did you or member(s) of your household eat during the past one month?
1=catfish; 2=tilapia; 3=nile perch; 99=Other (specify …)	
C04	What was the source of the fish that you or a member of your household ate during the past one month?
1=open-air market; 2=fish market; 3=supermarket; 4=roadside market; 5=home production; 6=gift; 99=other (specify…); 77=do not know
C05	In what form was the fish that you or your household consumed? 
1=fresh; 2=dried; 3=smoked; 4=salted; 5=canned; 6=paste/mashed; 7=powder; 8=frozen; 9=fried	; 10=barbecued; 99=other (specify …)
C06	If source of fish is purchased, did the fish (or fish packaging material) include a label to show certification by the government for safety?"	 0=no; 1=yes
C07.	Out of the total amount of money that was spent by your household on food in the last one month, what proportion was spent for eating outside the home?"	
C08.	What quantity (kg) of fish does your household consume in a typical week?	
C09.	What quantity (kg) of other meats (excluding fish) does your household consume in a typical week?
C10.	On a scale of 1 (not important at all) to 10 (very important) to what extent do you consider food safety when buying fish for your family?
C11.	On a scale of 1 (not important at all) to 10 (very important) to what extent do you consider whether the process that was used to produce fish is good for the environment when buying fish for your family?	
C12	Are you the one who mainly does shopping for fish in your household / family? 0=no; 1=yes	
										D. KNOWLEDGE							
D01.	What are some reasons fish in the market can be unsafe to eat? (tick all that apply)	
1=Fish has heavy metal contamination from production environment
2=Fish farmers produced fish in unclean production environment
3=Fish traders kept fish in unclean conditions during transport
4=Fish vendors kept fish in unclean conditions at the market
5=Fish not kept proper cooled continuously from capture\
6=Traders add chemicals to fish to keep it fresh
77=Don’t know
99=Other (specify…)	
D02.	Can you name some risks associated with eating unsafe fish? (tick all that apply)	
1=Heavy metal contamination
2=Foodborne illnesses, or “food poisoning”	
3=Don’t know	
4=There are no risks	
99=Other (specify…)					
D03.	How often do you think about the potential for fish you purchase in the market to be unsafe to eat? 
1=Never
2=Sometimes		
3=Always	
D04.	Do you think some fish products or species are “cleaner” or “safer” than other fish products or species? 	0=no; 1=yes			
D05.	Why do you think that?
D06.	What can you do to protect yourself from eating contaminated fish? (tick all that apply) 
1=Not eat fish products/nothing you can do
2=Know the vendor you buy fish from
3=Know the source of the fish
4=Shop at high end markets	
5=Ask vendor what precautions they take to ensure food safety
6=Ask vendor about government certifications they have
7=Buy fish that looks fresh (no odour, firm flesh, clear and shiny eyes, flesh that springs back when pressed, red blood lines, red gills)
77=Don’t know
99=Other (specify 
D07.	Do you take any steps to protect yourself from unsafe fish? (tick all that apply) 
1=Not eat fish products/nothing you can do	
2=Know the vendor you buy fish from
3=Know the source of the fish
4=Shop at high end markets	
5=Ask vendor what precautions they take to ensure food safety
6=Ask vendor about government certifications they have	
7=Buy fish that looks fresh (no odour, firm flesh, clear and shiny eyes, flesh that springs back when pressed, red blood lines, red gills)
 77=Don’t know
99=Other (specify)	
D08.	What do you think fish farmers or fishermen are doing to protect consumers from unsafe fish products? (tick all that apply) 
1=They are not doing anything to protect consumers											
2=They are receiving training from government programs/participating in certification programs	
3=They are making sure their facilities are clean, their packing equipment is clean, and their workers regularly wash their hands and clothes"
4=They are regularly testing their pond water for contaminants 
5=They are regularly testing their fish products for contaminants	
6=They are talking with vendors at markets to make sure vendors continue to abide by food safety good practices	
77=Don’t know
99=Others (specify)	
D09.	What do you think fish traders/market vendors are doing to protect consumers from unsafe fish products? (tick all that apply)						
1=They are not doing anything to protect consumers from unsafe fish products
2=They are receiving training from government programs/participating in certification programs
3=They are making sure their facilities and transportation conditions are clean
4=They are making sure they buy clean fish from fish farmers
5=They are discarding unsafe fish prior to bringing fish to market
77=Don’t know
99. Other (Specify)					
D10.	What do you think government officials are doing to protect consumers from unsafe fish products? (tick all that apply) 
1= They are not doing anything to protect consumers from unsafe fish products	
2= They run programs for fish farmers, traders, and vendors to educate them on how to keep fish products safe and clean
3=They run programs for fish consumers to educate them about how to purchase and consume safe and clean fish	
4= They create regulations that prohibit the sale of unclean and unsafe fish	
77=Don’t know
99=Other (specify)									
D11.	Are you aware of any government initiatives or programs to protect consumers from unsafe fish products? 0=no; 1=yes	
D12.	What do you think they should be doing? (tick all that apply)	
1=They should not doing anything to protect consumers from unsafe fish products	
2=They should run programs for fish farmers, traders, and vendors to educate them on how to keep fish products safe and clean
3=They should run programs for fish consumers to educate them about how to purchase and consume safe and clean fish	
4=They should create regulations that prohibit the sale of unclean and unsafe fish	
77=Don’t know
99=Other (specify)							
D13.	How affected are you and your family members from unsafe fish sold in the market? (Likert scale)	
1=Not affected
2=Somewhat affected	
3=Very affected	
D14.	Who is the most affected by unsafe fish sold in the market?	
1=Fish farmers	
2=Fish traders	
3=Fish vendors
4=Lower income consumers
5=Women consumers	
6=Young children consumers	
7=Elderly consumers	
8=Immunocompromised individuals (chronically ill, HIV+)				
D15.	In the past 12 months, did anyone in your household receive information about the risks of eating unsafe fish? 0=no; 1=yes	
D16.	What was the source of information about the risks of eating unsafe fish? (tick all that apply)		
1=Online information/social media	
2=Newspaper	
3=Radio
4=Television	
5=Pamphlet
6=Roadside poster
7=Neighbours, relatives, friends or other word of mouth
8=Fish farmer	
9=Fish trader 	
10=Fish vendors
77=Don’t know
99=Other (specify)			
D17.	What did you learn from the source of information about the risks of eating unsafe fish? (tick all that apply)	
1=Unsafe fish products can cause foodborne illnesses, or “food poisoning” 
2=Unsafe fish products can contain heavy metal contamination that can be dangerous for pregnant women or women about to become pregnant 
3=Unsafe fish products can contain heavy metal contamination that can be dangerous for a developing foetus (unborn baby) 
4=Unsafe fish products can contain heavy metal contamination that can be dangerous for young children
77=Don’t know
99=Other (specify)			
D18.	What worries you the most when you think about unsafe fish in the market? (tick all that apply) 
1=That I will get sick from eating unsafe fish
2=That one of my family members will get sick from eating unsafe fish
3=That a pregnant woman in my household will be endangering her unborn baby by eating unsafe fish
4=That the young children in my household will be in danger from eating unsafe fish
5=That I will buy fish but be unable to eat it because it will spoil before I can cook it. 
99=Other (specify)	
E. PREFERENCES FOR BRAND PURCHASES						
E01.	On a scale of 1 (not important at all) to 10 (very important), to what extent do you consider branding or labelling when buying cosmetics?"	
E02.	On a scale of 1 (not important at all) to 10 (very important), to what extent do you consider branding or labelling when buying appliances such as radio, TV, fridge?"
E03.	On a scale of 1 (not important at all) to 10 (very important), to what extent do you consider branding or labelling when buying clothes?"
E04.	On a scale of 1 (not important at all) to 10 (very important), to what extent do you consider labelling when buying vegetables?"					
F. TRUST	
F01.	On a scale of 1 (no trust at all) to 10 (complete trust), to what extent do you trust the local market inspectors?
F02.	On a scale of 1 (no trust at all) to 10 (complete trust), to what extent do you trust government inspectors of food safety."																				
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