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Figure S1. Scree plot for the choice of the number of factors.


Item Response Theory (IRT) model was generated to evaluate association between items and latent dimension theta (compassion). It uses the responsive pattern and responsive probability of items to measure their ability to discriminate different levels of compassion (Figure S2).
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Figure S2. Probability of latent dimension for each item response



A Fisher information matrix was calculated from the correlation matrix of the items to evaluate how much information each item gives about compassion. From Figure S3 we can see that items 9 and 15 are the least informative, thus Cronbach’s alpha was computed excluding them and its value was still 0.98.
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Figure S3. Fisher Information curve for each item
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Questionario della Compassione di Sinclair (SCQ)
Questo questionario é stato sviluppato per chiederti della tua esperienza con i seguenti aspetti

della compassione. Gentilmente, leggi attentamente ogni domanda ed indica quanto sei
d’accordo.

Istruzioni:
Pensando agli Operatori Sanitari che si sono presi cura di te negli ultimi 7 giorni, per favore
indica quanto sei d’accordo con le seguenti affermazioni:

1. Gli operatori sanitari mi hanno fatto sentire accudito.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

2. Gli operatori sanitari hanno mostrato una vera preoccupazione per me.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

3. Gli operatori sanitari hanno comunicato con me in modo sensibile.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

4. Ho sentito gli operatori sanitari attenti verso di me.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

5. Gli operatori sanitari mi hanno dato conforto.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

6. Gli operatori sanitari sono stati molto di supporto quando mi parlavano.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

7. Gli operatori sanitari si sono presi cura di me in modo gentile.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

8. Gli operatori sanitari mi hanno parlato con gentilezza.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

9. Gli operatori sanitari mi hanno visto come una persona e non solo come un paziente.
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OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

10. Gli operatori sanitari si sono comportati in modo premuroso.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

11. Gli operatori sanitari hanno compreso davvero i miei bisogni.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

12. Ho avuto una buona relazione con gli operatori sanitari.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

13. Gli operatori sanitari sono stati capaci di vedere le cose dalla mia prospettiva.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

14. Gli operatori sanitari hanno avuto una presenza calorosa.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo

15. Ho sentito che gli operatori sanitari fossero sinceri.

OFortemente in disaccordo OIn disaccordo ONeutrale OD’accordo OFortemente in accordo
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The Sinclair Compassion Questionnaire
(SCQ)

This questionnaire has been developed to ask you about your experience with the
following aspects of compassionate care. Please carefully read each question and rate
your level of agreement with it.

Instructions:

In thinking about your Healthcare Providers over the past 7 days, please rate the
following:

1. My Healthcare Providers made me feel cared for.

Ostrongly disagree O Disagree O Neutral Oagree O strongly agree

2. My Healthcare Providers showed genuine concern for me.

Ostrongly disagree Obisagree ONeutral Ongree  Ostrongly agree

3. My Healthcare Providers communicated with me in a sensitive manner.

Ostrongly disagree Obisagree ONeutral Oagree  Ostrongly agree

4. | felt that my Healthcare Providers were attentive to me.

Ostrongly disagree Obisagree ONeutral Ongree  Ostrongly agree

5. My Healthcare Providers provided me with comfort.

Ostrongly disagree Obpisagree ONeutral Ongree  Ostrongly agree

6. My Healthcare Providers were very supportive when they talked with me.

Ostrongly disagree ~ Obisagree ONeutral ~ OAgree  Ostrongly agree
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7. My Healthcare Providers provided care in a gentle manner.

Ostrongly disagree Obpisagree ONeutral Ongree  Ostrongly agree

8. My Healthcare Providers spoke to me with kindness.

Ostrongly disagree ~ Obisagree ONeutral ~ OAgree  Ostrongly agree

9. My Healthcare Providers saw me as a person and not just as a patient.

Ostrongly disagree ~ Obisagree ONeutral ~ OAgree  Ostrongly agree

10. My Healthcare Providers behaved in a caring way.

QOstrongly disagree Opisagree ONeutral OahAgree  Ostrongly agree

11. My Healthcare Providers really understood my needs.

Ostrongly disagree Obisagree ONeutral Ongree  Ostrongly agree

12.1 had a good relationship with my Healthcare Providers.

Ostrongly disagree Obisagree ONeutral Ongree  Ostrongly agree

13. My Healthcare Providers were able to see things from my perspective.

Ostrongly disagree Obisagree ONeutral Oagree  Ostrongly agree

14. My Healthcare Providers had a warm presence.

Ostrongly disagree Obisagree ONeutral Oagree  Ostrongly agree
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15. | felt that my Healthcare Providers were sincere.

Ostrongly disagree ~ ODisagree ONeutral Ongree  Ostrongly agree
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