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Study 2 — Manipulation & Questionnaire

1. Hello, this survey examines how people buy or sell old items or antiques. There
are no right or wrong answers, we are merely interested in your honest opinion.
To verify that you are carefully reading the instructions please choose option

number two in the following question and ignore its content.
e 1Completely disagree

2
3
4
5
e 6
7
8
9
10 Completely agree

2. Arelative who had no children has recently passed away. Being her only living
relative, you inherited all of her belongings. She had no money or properties. In the
rented house where she used to live, you have found a few old/antique items. You
intend to sell these items to an antique shop. One of the items that you found in her
house was a small sculpture of a duck (see the picture below). It seems rather old,
but you don't know its worth. Now you are at the antique shop. Please answer the
following questions: What do you prefer: to tell the shop owner the price you ask for
the sculpture or to let him make the first offer?

e 1 -to tell him my price

o 2
e 3
e 4 -|don'tcare
e 5
e 6

7 - to let him make the first offer

3. The shop owner has asked you to say the price you demanded for the sculpture.
How much do you ask for it?
Please write a whole number in US$ here:




4. You are the owner of an antique shop. A person enters your shop and tells you the
following story: "A relative who had no children has recently passed away. Being her
only living relative, | inherited all of her belongings. She had no money or properties.
In the rented house where she used to live, | have found a few old/antique items. |
intend to sell these items to an antique shop." One of the items that | found in her
house was a small sculpture of a duck (see the picture below). Now he is at your
antique shop. You know that it is a very expensive item, and that an identical item
was estimated between 350,000% to 500,000%, and has been recently sold

for $767,000 at Sotheby’s. You don't know if the person knows anything about the
sculpture or its true value. Please answer the following questions: What do you
prefer: to tell the person the price you offer for the sculpture or to let him make the
first offer?

e 1 -to tell him my price

e 2
e 3
e 4-|don'tcare
e 5
e 6

7 - to let him make the first offer

5. The seller has asked you to make the first offer. How much do you offer for it?
Please consider that sellers may not realize the true worth of such items.
Please write a whole number in US$ here:

6. Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)

7. Age:
8. Gender:
e Male

e Female
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Study 4 — Manipulation & Questionnaire

1. What is your serial number?

2. What role are you taking in the negotiation game (make sure you take one,

and your partner takes the other):
e Tourist (White sticker)
e Taxi driver (Blue Sticker)

e Tourist — instructions- Please read the following information carefully before you
start the negotiation.

You are in Namibia for a business trip. You have just landed and you are now
looking for a taxi to take you to your hotel. On the way to your hotel you have a lunch
meeting in an area where it is difficult to get a taxi. Therefore, you would like to ask
the taxi driver to wait with you for 2 hours during the meeting, and then take you from
the meeting to your hotel. The ride fare is fixed and calculated by a meter but you
now need to negotiate on the cost of the 2 hour wait. You are going to start the
negotiation yourself by presenting your first offer. Start by saying: | would be willing to
pay $ for the 2 hour wait. From that moment on, the negotiation
will continue naturally for a maximum of 10 minutes, until you reach an agreement or
an impasse. After that, we ask you to continue to the next page and answer a few
questions.

3. Have you completed the negotiation? If so, continue to the next page.If not
please conclude the negotiation before you continue.

4. Who made the first offer in the negotiation?
e Tourist
e Taxidriver

5. What was the amount of first offer?
6. What was the amount of the counter offer (the response for the first offer)?

7. Did you reach an agreement?
e Yes
e No

If in the question "Did you reach an agreement?" Yes Is Selected:

8. What was the final price you agreed on?



9. Towhat extent do you feel...?

1. Satisfaction
with your
result
2. Satiffaction
with your role
in making the
first or second

A great
deal (6

6.

Alot (5)

Quite (4)

Alittle (3)

Almost not
at all (2

2.

None at
all (1

offer

10. If it were up to you, what would be your preference in this negotiation?

To make the first offer
To make the offer second

11. What is you general preference in negotiations?

To make the first offer
To make the offer second

12. Have you ever been to Africa?

Yes
No

Tourist - instructions Please read the following information carefully
before you start the negotiation. You are in Namibia for a business trip.
You have just landed and you are now looking for a taxi to take you to
your hotel. On the way to your hotel you have a lunch meeting in an area
where it is difficult to get a taxi. Therefore, you would like to ask the taxi
driver to wait with you for 2 hours during the meeting, and then take you
from the meeting to your hotel. The ride fare is fixed and calculated by a
meter but you now need to negotiate on the cost of the 2 hour wait. The
Taxi driver will make the first offer and after that you will make your
counter offer. From that moment on, the negotiation will continue naturally
for a maximum of 10 minutes, until you reach an agreement or an
impasse. After that, we ask you to continue to the next page and answer
a few questions.

1. Have you completed the negotiation?If so, continue to the next page.If not
please conclude the negotiation before you continue.

2.  Who made the first offer in the negotiation?

Tourist
Taxi driver

3.  What was the amount of first offer?

4. What was the amount of the counter offer (the response for the first offer)?




5. Did you reach an agreement?
* Yes
* No

If in the question "Did you reach an agreement?" Yes Is Selected:
6. What was the final price you agreed on?

7. Towhat extent do you feel...?

1. Satisfaction

A great
deal (6

A lot (5)

Quite (4)

A little (3)

Almost not
at all (2

2.

None at
all (1

with your 6.
result

2. Satiffaction

with your role

in making the 6. 5. 4, 3. 2. 1.

first or second
offer

8. If it were up to you, what would be your preference in this negotiation?
¢ To make the first offer
¢ To make the offer second

9. What is you general preference in negotiations?
¢ To make the first offer
¢ To make the offer second

10. Have you ever been to Africa?
* Yes
* No

e Taxi driver — instructions- Please read the following information
carefully before you start the negotiation.
You are a Taxi driver in Namibia. You are waiting at the airport. A flight
has just arrived, and a customer approaches you and asks for a ride to
the hotel. On the way to the hotel the customer has a 2 hour lunch
meeting and the customer would like you to wait there for those 2 hours
and then continue from there to the hotel. The ride fare is fixed and
calculated by a meter, but you now need to negotiate on the cost of
the 2 hour wait. You know that any price above 1.5$ per hour (3$ for the
entire wait) is worth your while. The tourist will make the first offer and
after that you will make your counter offer. From that moment on, the
negotiation will continue naturally for a maximum of 10 minutes, until
you reach an agreement or an impasse. After that, we ask you to
continue to the next page and answer a few questions.




11, Have you completed the negotiation?If so, continue to the next page.If not please
conclude the negotiation before you continue.

12. Who made the first offer in the negotiation?

Tourist
Taxi driver

13. What was the amount of first offer?

14. What was the amount of the counter offer (the response for the first offer)?

15. Did you reach an agreement?

If in the question "Did you reach an agreement?" Yes Is Selected:

Yes
No

16. What was the final price you agreed on?

17. To what extent do you feel...?

1. Satisfaction
with your
result
2. Satiffaction
with your role
in making the
first or second
offer

A great Alot (5) Quite (4)
deal (6

6. 5. 4.

Alittle (3)

Almost not

at all (2

2.

None at
all (1

18. If it were up to you, what would be your preference in this negotiation?

19. What is you general preference in negotiations?

To make the first offer
To make the offer second

To make the first offer
To make the offer second

20. Have you ever been to Africa?

Yes
No




1.

Taxi driver - instructions - Please read the following information carefully
before you start the negotiation. You are a Taxi driver in Namibia. You are
waiting at the airport. Aflight has just arrived, and a custumer approaches
you and asks for a ride to the hotel. On the way to the hotel the customer
has a 2 hour lunch meeting and the customer would like you to wait there for
those 2 hours and then continue from there to the hotel. ~ The ride fare is
fixed and calculated by a meter, but you now need to negotiate on the cost of
the 2 hour wait. You know that any price above 1.5$ per hour (3$ for the
entire wait) is worth your while. ~ You are going to start the

negotiation yourself by presenting your first offer. Start by saying: | would like
$ for the 2 hour wait. From that moment on, the
negotiation will continue naturally for a maximum of 10 minutes, until you
reach an agreement or an impasse.  After that, we ask you to continue to
the next page and answer a few questions.

conclude the negotiation before you continue.

2. Who made the first offer in the negotiation?

Have you completed the negotiation?If so, continue to the next page.If not please

e Tourist
e Taxidriver

What was the amount of first offer?
What was the amount of the counter offer (the response for the first offer)?

Did you reach an agreement?

e Yes
e No

If in the question "Did you reach an agreement?" Yes Is Selected:

6. What was the final price you agreed on?

7. To what extent do you feel...?

1. Satisfaction
with your
result
2. Satiffaction
with your role
in making the
first or second
offer

A great
deal (6

6.

A lot (5)

Quite (4)

A little (3)

Almost not
at all (2

2.

2.

None at
all (1




8. If it were up to you, what would be your preference in this negotiation?
e To make the first offer
¢ To make the offer second

9. What is you general preference in negotiations?
¢ To make the first offer
e To make the offer second

10. Have you ever been to Africa?
e Yes
* No



