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Appendix Tables 
	Table A1. Barriers to use and reasons for dropout treatment: WMH surveys

	
	

	Barriers to use
	Reasons for dropout

	Low perceived need:
	Low perceived need:

	The problem went away by itself, and I did not really need help.
	You didn’t need help anymore.

	
	

	Structural barriers:
	Structural barriers:

	My health insurance would not cover this type of treatment.
	The therapist or counselor left or moved away.

	
	

	I was concerned about how much money it would cost. 
	The policies were a hassle. 

	
	

	I was unsure about where to go or who to see. 
	There were problems with lack of time, schedule change, or lack of transportation. 

	
	

	I thought it would take too much time or be inconvenient. 
	You moved. 

	
	

	I could not get an appointment. 
	Treatment was too expensive. 

	
	

	I had problems with things like transportation, childcare, or scheduling that would have made it hard to get to treatment
	Your health insurance would not pay for more treatment. 



	
	

	Attitudinal barriers:
	Attitudinal barriers:

	I thought the problem would get better by itself. 
	You got better. 

	
	

	I didn’t think treatment would work. 
	You were not getting better. 

	
	

	I was concerned about what others might think if they found out I was in treatment. 
	You wanted to handle the problem on your own. 

	
	

	I wanted to handle the problem on my own.
	You had bad experiences with the treatment providers. 

	
	

	I was scared about being put into a hospital against my will.
	You were concerned about what people would think if they found out you were in treatment.

	
	

	I was not satisfied with available services. 
	You were treated badly or unfairly. 

	
	

	I received treatment before and it did not work.
	You felt out of place. 

	
	

	The problem didn’t bother me very much. 
	Your family wanted you to stop. 


	Table A2. Reasons for dropping out of treatment among respondents with twelve-month mental disorders who received any treatment according to level of severity.

	Countrya
	Low perceived need for treatment
	Any structural barrier
	Any attitudinal barrier

	
	Serious
	
	Moderate/

Mild
	
	serious vs. moderate/mild
	Serious
	
	Moderate/Mild
	
	serious vs. moderate/mild
	Serious
	
	Moderate/

Mild
	
	serious vs. moderate/mild

	
	%
	SE
	 
	%
	SE
	 
	21
	p
	%
	SE
	 
	%
	SE
	 
	21
	p
	%
	SE
	 
	%
	SE
	 
	21
	p

	High-income countries
	 
	
	
	
	
	
	
	 
	 
	
	
	
	
	
	
	 
	
	
	
	
	
	
	
	 

	Belgium (N=13)
	45.4
	20.6
	
	44.4
	26.0
	
	0.0
	.97
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	52.4
	20.3
	
	100.0
	0.0
	
	2.9
	.09

	France (N=13)
	21.2
	22.5
	
	49.0
	17.8
	
	0.9
	.35
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	81.8
	16.6
	
	83.4
	13.1
	
	0.0
	.94

	Germany (N=7)
	100.0
	0.0
	
	70.9
	18.3
	
	0.8
	.37
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	0.0
	0.0
	
	100.0
	0.0
	
	1.1
	.29

	Italy (N=7)
	51.1
	35.3
	
	21.6
	16.1
	
	0.5
	.49
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	100.0
	0.0
	
	89.6
	10.7
	
	0.8
	.39

	Netherlands (N=11)
	10.0
	9.9
	
	80.2
	17.8
	
	4.0
	.04
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	86.3
	18.7
	
	38.5
	20.8
	
	2.7
	.10

	Spain (N=12)
	4.8
	5.1
	
	57.6
	22.5
	
	3.3
	.07
	15.1
	11.5
	
	0.0
	0.0
	
	1.8
	.18
	100.0
	0.0
	
	56.0
	22.7
	
	2.6
	.11

	Israel (N=27)
	34.2
	16.3
	
	30.8
	11.7
	
	0.0
	.86
	28.9
	13.1
	
	29.3
	11.2
	
	0.0
	.98
	77.5
	11.9
	
	83.8
	10.7
	
	0.2
	.70

	Japan (N=7)
	100.0
	0.0
	
	57.0
	21.5
	
	0.9
	.35
	0.0
	0.0
	
	26.7
	18.7
	
	0.7
	.98
	0.0
	0.0
	
	100.0
	0.0
	
	2.1
	.15

	NZL (N=83)
	37.4
	10.2
	
	44.4
	9.3
	
	0.3
	.62
	49.0
	11.1
	
	39.2
	9.4
	
	0.5
	.98
	79.1
	9.5
	
	98.5
	1.1
	
	3.6
	.06

	Northern Ireland (N=13)
	58.9
	25.1
	
	54.4
	22.5
	
	0.0
	.90
	14.8
	15.0
	
	19.7
	14.8
	
	0.1
	.98
	35.2
	22.7
	
	58.6
	26.1
	
	0.4
	.52

	Portugal (N=29)
	23.0
	14.1
	
	57.5
	14.0
	
	2.4
	.13
	32.3
	13.6
	
	13.6
	8.4
	
	1.1
	.98
	82.6
	8.9
	
	85.0
	10.3
	
	0.0
	.87

	United States (N=78)
	19.0
	7.5
	
	29.6
	8.3
	
	0.7
	.39
	30.2
	7.3
	
	32.7
	8.3
	
	0.1
	.98
	92.0
	3.7
	
	76.7
	7.5
	
	3.9
	.06

	Upper-middle income countries
	 
	
	
	
	
	
	
	 
	 
	
	
	
	
	
	
	 
	
	
	
	
	
	
	
	 

	Brazil – São Paulo (N=42)
	17.0
	6.3
	
	22.8
	13.9
	
	0.1
	.71
	29.6
	8.3
	
	32.6
	16.9
	
	0.0
	.98
	76.1
	8.8
	
	70.1
	16.7
	
	0.2
	.69

	Bulgaria (N=5)
	.
	.
	
	17.0
	13.7
	
	.
	.
	.
	.
	
	83.0
	13.7
	
	.
	.98
	.
	.
	
	87.1
	13.2
	
	.
	.

	Lebanon (N=5)
	20.7
	19.1
	
	100.0
	0.0
	
	2.4
	.12
	24.5
	21.6
	
	0.0
	0.0
	
	0.9
	.98
	34.0
	25.9
	
	100.0
	0.0
	
	2.2
	.14

	Mexico (N=27)
	16.3
	9.9
	
	42.2
	14.1
	
	1.7
	.19
	37.1
	17.0
	
	42.2
	10.1
	
	0.1
	.98
	90.6
	7.5
	
	77.7
	14.4
	
	0.6
	.46

	Romania (N=4)
	.
	.
	
	59.6
	23.7
	
	.
	.
	.
	.
	
	0.0
	0.0
	
	.
	.98
	.
	.
	
	100.0
	0.0
	
	.
	.

	South Africa (N=21)
	14.8
	13.8
	
	34.7
	12.6
	
	1.0
	.31
	16.7
	13.0
	
	32.3
	15.7
	
	0.6
	.98
	90.0
	9.9
	
	90.5
	7.0
	
	0.0
	.96

	Low and lower middle income countries
	 
	
	
	
	
	
	
	 
	 
	
	
	
	
	
	
	 
	
	
	
	
	
	
	
	 

	Colombia (N=28)
	43.3
	15.9
	
	38.4
	12.4
	
	0.1
	.82
	0.0
	0.0
	
	12.2
	6.8
	
	2.2
	.98
	100.0
	0.0
	
	62.4
	12.6
	
	3.7
	.05

	India - Pondicherry (N=3)
	.
	.
	
	17.0
	17.5
	
	.
	.
	.
	.
	
	0.0
	0.0
	
	.
	.98
	.
	.
	
	89.2
	13.2
	
	.
	.

	Iraq (N=7)
	79.9
	19.7
	
	22.1
	17.3
	
	1.0
	.31
	20.2
	19.7
	
	77.9
	17.3
	
	1.0
	.98
	10.8
	12.9
	
	92.8
	8.9
	
	1.8
	.18

	Nigeria (N=1)
	100.0
	0.0
	
	.
	.
	
	.
	.
	0.0
	0.0
	
	.
	.
	
	.
	.98
	100.0
	0.0
	
	.
	.
	
	.
	.

	PRCb-Beijing/Shanghai  (N=5)
	100.0
	0.0
	
	55.7
	23.6
	
	0.8
	.36
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.98
	100.0
	0.0
	
	60.1
	32.0
	
	0.7
	.42

	PRCb -Shenzhen (N=4)
	0.0
	0.0
	
	0.0
	0.0
	
	.
	.
	100.0
	0.0
	
	0.0
	0.0
	
	2.7
	.98
	100.0
	0.0
	
	100.0
	0.0
	
	.
	.

	Ukraine (N=14)
	73.9
	14.1
	 
	33.7
	20.9
	 
	2.0
	.16
	26.2
	14.1
	 
	30.3
	15.7
	 
	0.0
	.98
	37.0
	22.5
	 
	54.1
	17.4
	 
	0.4
	.51

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	a N shown is the denominator N of all respondents with twelve month mental disorders who did not use services in that period in each country
b People’s Republic of China


