Supplementary Material
Table S1 
Socio-demographic and clinical data at baseline of those who disengaged at Montreal (N=31) and Chennai (N=2)
	
	
	Montreal
	Chennai
	
	Montreal
	Chennai

	 
	 
	N 
	 N
	 
	Mean (SD)
	Individual data of those who disengaged

	Gender 
	Male
	19 
	 1
	Age at entry 
	23.41 (5.19) years 
	21y, 35 y

	
	Female
	12 
	 1
	Education 
	12.16 (2.09) years
	15y, 12y

	Substance-use 6 months prior to baseline 
	Abstinence
	5
	2
	Age at onset of psychosis 
	22.86 (4.95) years
	32.21y, 20.9y

	
	Use without impairment
	19
	0
	
	
	

	
	Abuse
	5
	0
	
	
	

	
	Dependence 
	2
	0
	DUP in weeks
	32.16 (45.30)
	1 wk, 175 wks

	
	Dependence with hospitalisation
	0
	0
	
	
	

	Primary diagnosis
	Schizophrenia-spectrum 
	23 
	 2
	SAPS total
	31.7 (15.89)
	20,1

	
	Affective  Psychosis
	8 
	 0
	SANS total
	18.93 (12)
	1,11

	Family contact at baseline 
	Yes
	13 
	 2
	
	
	

	
	No
	13 
	 0
	 
	 
	

	Meaningfully engaged in work/school at baseline 
	Yes
	25 
	 2
	 
	 
	

	
	No
	6 
	 0
	 
	 
	

	Relationship status 
	Has a partner
	3 
	 2
	 
	 
	

	
	No partner
	28 
	 0
	 
	 
	

	Visible minority status* 
	Yes (non-White)
	14 
	 na
	 
	 
	

	
	No (White)
	13 
	 na
	 
	 
	


(SAPS: Scale for Assessment of Positive Symptoms; SANS: Scale for Assessment of Negative Symptoms; DUP: duration of untreated psychosis; SCID: Structured Clinical Interview for DSM-IV)
*Self-ascribed visible minority status coded either as non-white and non-Aboriginal, or as white, following Statistics Canada, 2011 definitions.




Figure S1: graphical representation of types of contact over time for patients in Montreal and Chennai











Figure S2: Graphical representation of percentage of families engaged with the service in Montreal.
 














Chennai: type of patient contact with EIS
Chennai	In person contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	168	134	117	119	89	95	125	86	79	77	77	80	119	77	80	81	79	76	106	76	76	75	76	76	114	Chennai	At distance contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	0	31	42	39	73	67	38	72	78	85	85	77	44	85	82	81	84	83	56	86	86	87	86	86	49	Chennai	No contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	0	1	6	6	1	1	0	5	6	1	1	6	0	1	1	0	0	4	1	1	1	1	1	1	0	Months

Percentage of patients




Montreal: type of patient contact with EIS
Montreal	In person contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	159	153	154	150	146	147	153	155	147	145	145	142	143	137	136	133	139	136	132	130	127	127	128	123	120	Montreal	At distance contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	0	3	1	3	6	5	5	3	5	3	4	6	5	7	4	8	3	5	8	5	6	6	4	4	4	Montreal	No contact	Baseline	1	2	3	4	5	6	7	8	9	10	11	12	13	14	15	16	17	18	19	20	21	22	23	24	1	4	4	8	9	9	5	4	8	12	11	13	14	18	23	21	21	22	23	26	28	28	29	33	35	Months

Percentage of patients


Montreal: percentage of families in each month with contact with the treatment team 

%contact-yes	B	M1	M2	M3	M4	M5	M6	M7	M8	M9	M10	M11	M12	M13	M14	M15	M16	M17	M18	M19	M20	M21	M22	M23	M24	66.900000000000006	75	74.5	61.5	60.4	55.9	59.7	56.6	54.1	46.9	46.6	48.3	50.3	48.7	37.6	39.5	39.200000000000003	39.200000000000003	35.1	38.1	34.9	36.6	36.4	40.299999999999997	40.299999999999997	
Percentage of families




