SUPPLEMENTARY MATERIAL 
List of indicators developed in a previous study and information source for their computation
	N. 
	Title of indicator
	Source

	1
	Availability of a multidisciplinary clinical evidence-based protocol in the program
	Observation of 

documentation 

	2
	Availability or access to <A[evidence|test]> molecular genetic  testing by a certified and accredited laboratory
	Survey to professionals

	3
	Availability of a side-viewing duodenoscopy for the screening of patients with familial adenomatous polyposis (hospital level)
	Survey to professionals

	4
	Availability of information on colorectal cancer prevention in a high risk population for users and patients
	Observation of documentation

	5
	Existence of information-based clinical records in all services linked to the program 
	Observation of documentation

	6
	Availability of a colonoscopy quality program 
	Survey to professionals

	7
	Rate of indication  for dietetic and nutritional needs assessment for colectomized patients in  the program
	Survey to professionals  & clinical records

	8
	Level of implementation of the clinical evidence-based protocol by professionals in the program
	Survey to professionals

	9
	Presymptomatic diagnosis of users from families with hereditary colorectal cancer with genetic testing
	Clinical records

	10
	Administration of a comprehension questionnaire to users
	Clinical records

	11
	Rate of indication for psychological assessment of users in the program
	Clinical records

	12
	Adherence to the surveillance prevention strategy in patients with colorectal adenomas in the program
	Clinical records

	13
	Global adherence to the screening and surveillance strategies in users at high risk of colorectal cancer in the program
	Clinical records

	14
	Global effectiveness of the program (colorectal cancer diagnosis in early stages)
	Clinical records

	15
	Adherence to the screening prevention strategy in users at high risk of colorectal cancer
	Clinical records

	16
	Administration of a satisfaction questionnaire to users
	Clinical records

	17
	Administration of a questionnaire to users to measure the impact of the program on their physical and emotional well-being
	Clinical records

	18
	Rate of complications during the colonoscopy in the program
	Survey to professionals

	19
	User rate referred from primary care to the program
	Clinical records 

	20
	User rate referred from other in-hospital specialized services to the program
	Clinical records

	21
	Acceptable waiting time for obtaining genetic testing results
	Clinical records


List of quality indicators and quality standards 

	N. 
	Title of indicator
	Type of indicator
	Domain
	 Standard

	1
	Availability of a multidisciplinary clinical evidence-based protocol in the program; F: yes/no (23 items)
	Structure
	Clinical effectiveness
	100%

	2
	Availability of or access to <A[evidence|test]> molecular genetic  testing by a certified and accredited laboratory; F: yes/no (2 items)
	Structure
	Access
	100%

	3
	Availability of a side-viewing duodenoscopy for the screening of patients with familial adenomatous polyposis (hospital level); F: yes/no (1 item)  
	Structure
	Access
	100%

	4
	Availability of information on colorectal cancer prevention in a high risk population for users and patients; F: yes/no (4 items)
	Structure
	Patient- centered care
	100%

	5
	Existence of information-based clinical records in all services linked to the program; F: yes/no 
	Structure
	Continuity of care
	100%

	6
	Availability of colonoscopy quality program; F: yes/no (13 items)
	Process
	Clinical effectiveness
	100%

	7
	Rate of indication for dietetic and nutritional needs assessment for colectomized patients in  the program; F: [No. of patients with intestinal resection (total colectomy or proctocolectomy) indicating they have received dietary and nutrition counseling in the program/No. of patients with total colectomy or proctocolectomy assessed in the program]*100
	Process
	Continuity of  care
	70%

	8
	Level of implementation of the clinical evidence- based protocol by professionals in the program; F: [No. of health professionals in the protocol applying the protocol/No. of health professionals in the program]*100
	Process
	Continuity of care
	80%

	9
	Presymptomatic diagnosis of users from families with hereditary colorectal cancer with genetic testing; F: [No. of healthy individuals who have had genetic testing (in families with hereditary colorectal cancer in the index case of a known mutation carrier) / number of healthy individuals in families with hereditary colorectal cancer mutation known in the index case] * 100
	Process
	Clinical effectiveness
	70%

	10
	Administration of a comprehension questionnaire to users; F: [No. of patients and users who filled in a comprehension questionnaire regarding the information received in the program/ No. of patients and users assessed in the program]*100
	Process
	Patient- centered care
	80%

	11
	Rate of indication for psychological assessment of users in the program; F: [No. of users belonging to families with hereditary colorectal cancer that have been referred for assessment and / or counseling / number of users belonging to families with hereditary colorectal cancer assessed in the program] * 100  
	Process
	Continuity of care
	70%


F: formula

	List of quality indicators and quality standards developed in a previous study 

	N.
	Title of indicator
	Type of indicator
	Domain
	Standard

	12
	Adherence to the surveillance prevention strategy in patients with colorectal adenomas in the program; F: [No. of patients diagnosed with advanced colorectal adenoma who have had a baseline and follow-up indicated colonoscopy (colorectal cancer surveillance)/No.. of patients with advanced colorectal adenoma who have been recommended to undergo a follow-up colonoscopy (surveillance) in the program]*100
	Result
	Patient- centered care


	80%

	13
	Global adherence to  the screening and surveillance prevention strategy in users at high risk of colorectal cancer in the program; F: [No.  of users at increased risk of colorectal cancer who have completed a baseline and follow-up indicated colonoscopy / number of users at increased risk of colorectal cancer who have been recommended to undergo a follow-up colonoscopy in the program]*100
	Result
	Patient- centered care
	80%

	14
	Global effectiveness of the program (colorectal cancer diagnosis in early stages); F: [No. of patients diagnosed with early-stage colorectal cancer based on pathology results /No. of diagnosed cases at the High Risk Clinic for Colorectal Cancer]*100
	Result
	Clinical effectiveness
	80%



	15
	Adherence to the screening prevention strategy in users at high risk of colorectal cancer; F: [No. of users at high risk of colorectal cancer who have completed a baseline and follow-up indicated colonoscopy (colorectal cancer screening) /No. of users at high risk of colorectal cancer who have been recommended to undergo a follow-up colonoscopy (screening) in the program]*100
	Result
	Patient- centered care
	80%



	16
	Administration of a satisfaction questionnaire to users; F: [No. of patients and users who were administered a questionnaire on satisfaction with the care received in the program /No. of patients and users assessed in the program]* 100
	Process
	Patient- centered care
	75%

	17
	Administration of a questionnaire to users to measure the impact of the program on their physical and emotional well-being; F:  [No.  of patients and users who were administered a quality of life  questionnaire in the program /No. of patients and users assessed in the program]*100
	Process
	Patient- centered care
	70%

	18
	Rate of complications during  colonoscopy in the program; F:  [No. of complications during the procedure of  surveillance or screening colonoscopies in the program / No. of users who have had a colonoscopy in the program]*100
	Result
	Safety
	--(*)

	19
	Rate of users referred from primary care to the program; F: [No. of users at high risk of colorectal cancer referred from primary care to the program / No. of users assessed in the program]*100
	Process
	Continuity of care
	--(*)

	20
	Rate of users referred from other in-hospital specialized services to the program; F: [No. of users at high risk of colorectal cancer referred to the program from other in-hospital specialized services/ No. of users assessed in the program]*100
	Process
	Continuity of care
	--(*)


F: formula; (*) Reference standard not available due to low consensus of experts participating in the development of indicators and standards in a previous phase of this study.

List of quality indicators and quality standards developed in a previous study (Continued) 

	N. 
	Title of indicator
	Type of indicator
	Domain
	 Standard

	21
	Acceptable waiting time for obtaining genetic testing results; F: [No. of users belonging to families with hereditary colorectal cancer in the program with availability of genetic test results between 6 and 12 months from the completion of the test to obtain the result / No. of users that have undergone genetic testing]* 100
	Process
	Access
	--(*)


F: formula; (*) Reference standard not available due to low consensus of experts participating in the development of indicators and standards in a previous phase of this study.
