Appendix A. Characteristics of the participating wards

	Characteristics
	Nursing home 1

Experimental
	Nursing home 1

Control 
	Nursing home 2

Experimental
	Nursing home 2

Control
	Nursing home 3

Experimental
	Nursing home 4 

Experimental
	Nursing home 4

Control

	
	Ward

1a&b
	Ward

2a&b
	Ward 

7
	Ward 

8
	Ward

3
	Ward

9
	Ward*

10
	Ward

4
	Ward

5a&b
	Ward

6a&b
	Ward

11a&b
	Ward

12a&b

	Number of residents
	23+23
	23+23
	20
	23
	16
	16
	16
	6+6+6
	6+6
	6+6
	6+6
	6+6

	Staff-resident ratio during the day
	1:4 
	1:4 
	1:4 
	1:4 
	1:5
	1:5
	1:5
	1:4
	1:4
	1:4
	1:4
	1:4

	Staff-resident ratio in the evening
	1:6
	1:6
	1:6
	1:6
	1:8
	1:8
	1:8
	1:6
	1:6
	1:6
	1:6
	1:6

	Type of care- organization
	Large closed wards
	Large open wards
	Small-scale open living-rooms
	Small-scale closed  living-rooms

	Caregivers familiar with VM as ‘living-room theatre performance’ 
	No
	No
	No
	No
	Yes
	Yes
	Yes
	Yes, some 
	No
	No
	No
	No


 *This control ward was matched with the experimental ward (4) of nursing home

Appendix B. The Veder Contact Method in daily care: relation between the procedural steps, key elements and communication strategies 

	Procedural steps of VCM
	Key elements of VCM
	Examples of the VCM  communication strategies

	Greeting by one-on-one contact


	Theatrical communication

Poetic communication

Musical communication
	presentation/acte de présence, timing and intonation/tone

rhythm, associating, intonation/sound

recognizable songs from the past, humming, deliberate use of music

	Appealing to long-term memory


	
	

	Communication about the present time
	
	

	Saying goodbye
	
	


