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Appendix 2 - Interview Questions
1. When did you avail yourself of the DRN insolvency solution? 
2. Has anything happened, such as an improvement or further decline, in the time since the DRN was processed that would affect your financial circumstances?
3. How easy or difficult do you find it to manage your finances day to day?
4. Do you find there is a difference in the amount you spend now on certain things compared to before your access to the DRN? 
5. How would you describe the difference in your overall quality of life since accessing the DRN?
6. Do you prepare a budget or deal with expenses as they come along? (If you don’t prepare a budget, how do you keep track of your incomings/outgoings?)
7.  Is there a difference in how you budget your money now compared to before the DRN?
8. Do you save regularly? (If you don’t save, then why?)
9. If you save, are the savings for:
a. Short-term, such as holidays, Christmas, etc. or,
b. Long-term, e.g., new car, for a rainy day, retirement.
10. Do you think you would be in a position now to deal with any type of financial shock e.g., emergency car/home repair, loss of job?
a. Small shock e.g., replacing a household appliance
b. Large shock e.g., car repair, loss of a job or main source of income
11. Would you have someone to turn to if you did have a financial emergency and had no savings?
12. How do you envision your financial circumstances in 5 years / 10 years? 
13. Do you have a financial plan for your future? (If yes, how far ahead do you plan? If no, then what are the barriers to preparing a plan?)
14. Could you tell me what you think was the main cause of you falling into a situation of over-indebtedness?
15. What were the reasons for taking on the debt initially?
16. Was there anything that you did not like about the DRN process?
17. Have you anything you would like to add that hasn’t already been covered in this interview?
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Name:                Telephone Number:              Date:                 MABS Office attended:                1.   Please specify  the year you were born :            2.   G ender e.g. male/female:             3.   Source of Income ( Tick all that apply )   a.   Wage                                                                   b.   Pension   c.   Financial Support from family (Parents etc.)   d.   Department of Social Protection   Specify …(Please Specify)             e.   Other …(Please Specify)                         4.   Employment status?     a.   Employed     b.   Student   c.   Self - employed/ Trader     d.   Housewife/ Husband   e.   Unemployed   f.   Retired   g.   Unable to work due to illness/disability   h.   Other (please state)                         5.   Marital/Civil Partnership status:   ( Tick the relevant box )  

Single    Couple with children   

Cohabiting    Couple with no  children   

Divorced    Lone parent   

Widowed    Separated   

  6.   How many dependent children do you have living with you?     7.   In general, how would you rate your   health today?   Circle the most appropriate answer   (This question is  about your  general  overall physical and  mental   health ).  

1  2  3  4  5  6  7  8  9  10  

Very  bad   Bad   Moderate  Good  Very  good  

  8.   Do you feel your health has  improved   since availing of  a   DRN ?   a)   Yes   b)   No     9.   Were you  a  client of MABS  b efore attending  for a   Debt Relief Notice (DRN)?   a)   Yes   b)   No     10.   If   your  answer   to  question   9   above was  ‘ Y es ’ ,   how long  had   you been a client of MABS?  

Less than 1 year   2 to 4 years   

1 to 2 years   More than 4 years   
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Directions : Circle or check the responses to the following questions that are  most  appropriate   for your situation.   1.   What do you feel is the  level   of your  financial stress today?  

1  2  3  4  5  6  7  8  9  10  

Overwhelming   Stress  High   Stress  Low   Stress  No Stress   at All  

  2.   On the stair steps below, mark (with a circle) how  satisfied   you are with your  present financial situation.   The  “1” at the bottom of the steps represents complete dissatisfaction. The “10” at the top represents complete  satisfaction. The more dissatisfied you are, the lower the number you should circle. The more sa tisfied you  are, the higher the number you should circle.  

          Satisfied  

         10  

        9   

       8    

      7     

     6      

    5       

   4        

  3         

 2          

1           

Dissatisfied                  

  3.   How do you feel about your  current financial situation?  

1  2  3  4  5  6  7  8  9  10  

Feel   Overwhelmed   Sometimes   Feel Worried    Not  Worried   Feel   Comfortable  

  4.   How often do you worry about being  able to meet   normal monthly living expenses?  

1  2  3  4  5  6  7  8  9  10  

Worry   All the time   Sometimes   Worry    Rarely   Worry    Never   Worry  

  5.   How confident are you that you would find the money to pay for a  financial emergency   that costs about  €1,000?  

1  2  3  4  5  6  7  8  9  10  

No   Confidence   Little   Confidence   Some    Confidence  High   Confidence              

  6.   How often does this happen to you? You want  to go out to eat, go to  a   movie,  or do something else and  don’t go because you can’t afford to?  

1  2  3  4  5  6  7  8  9  10  

All the time   Sometimes   Rarely  Never      

  7.   How frequently do you find yourself just getting by financially and just living  payday to payday ?  

1  2  3  4  5  6  7  8  9  10  

All the time   Sometimes   Rarely  Never          

  8.   How  stressed   do you feel about your personal finances  in general?  

1  2  3  4  5  6  7  8  9  10  

Overwhelming   Stress   S   High   Stress   Low   Stress  No Stress   At All  

 


