Appendix 1 - Milestones within EPA 3.15 “Providing end-of-life care for a patient”
	Recognize a patient who may benefit from palliative care intervention, initiate the intervention, and partner in providing care as needed.

	Communicate the patient’s prognosis, related uncertainty, and the differences between the goals of curative and palliative treatments to the patient and family clearly and compassionately.

	Collaborate with the patient and their family to confirm goals of care and if not previously determined, assist the patient and family in defining goals of care, incorporating their values and appropriate medical options.

	Document the patient’s goals of care in an accurate, complete, timely, and accessible manner.

	Develop a consensus between the patient, family, and care providers regarding the care plan for the patient in the emergency department, including recognition and mediation of conflicts.

	Perform an assessment of a patient’s decision-making capacity.

	Develop and implement management plans for control of pain.

	Develop and implement management plans for non-pain symptom control.

	Clearly and compassionately communicate the news of the patient’s death to their family.

	Provide resource support options for families in grief.
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