
Appendix B. Interview guide

1. How do you view or define the concept of sustainable urban mobility at your department or organization?
2. What is your role at your department or organization concerning urban mobility?
3. What do you see as the main policies or instruments at your governance level affecting sustainable urban mobility?
4. What do you see as the main policies at other governance levels (EU, national, regional and local) in shaping sustainable (urban) mobility?
5. How do instruments interfere with each other?
6. How do these policies and incentives play out in cities? Do you see specific differences across cities, or do you mainly see recurring patterns? If so, what are these differences and similarities?
7. How do you interact with other levels of government, and what mechanisms you think help/hinder cooperation in sustainable urban mobility?
8. What are the main (governance) challenges in effectively promoting sustainable (urban) mobility? Who is to blame for the lack of success? Do you see more a problem of inertia by people, conflicting policies or both?
9. In your view, what should be done to promote sustainable urban mobility by each level? Who should take the lead in this?
10. In your view, who else should we talk to?
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