Online Data Supplement: Full interview schedule, including main questions and prompts. 

The questions below were used as a guide and where not all explicitly asked if the participant had already covered the issue earlier in the discussion. Interviewers had the freedom to reorder the questions if needed for a specific interview, and to probe further for issues that seemed particularly important to a participant or which were unclear. Section titles, given in italics, were not read out. 
Before the disaster

· Before the disaster what was your normal role at FCO? What did that entail? 

For Japanese consular staff only

· Why did you join the FCO? 

· And why did you become a member of consular staff? 

· How long have you been doing it?

· Before the disaster, how long had you worked for the FCO in Japan? 

For RDT members only

· Why did you join FCO? 

· And why did you sign up for a rapid deployment team?

· How long have you been doing it? 

· When you were asked to go to Japan to help with the crisis response, how did you feel about that? 

· At the time, did you want to go or would you have preferred not? 

· Why were you keen to go? / why didn’t you want to? 

For all

· In the past three years, apart from Japan, how many disasters have you worked in? Where were they? 
· Did you get any training / preparation before the disaster / going to Japan?
Work during the disaster

· Can you tell me a bit about what your role involved? 

· What were the main tasks you were expected to do? 

· How long were you doing those roles in Japan? 
· Did you have any breaks during that period (e.g. leaving the country at all, weekends off etc)? 

· Overall, how difficult was doing your role? 
· What were the hardest parts of doing your role? 
· How much work was there to do? 

· Did you have enough time to deal with everything?

· Was it clear what you were meant to be doing? 

· Thinking in terms of the basic practicalities of being there, (e.g. accommodation, the food, getting time to rest, finding a computer and so on) how did that side of things go? 
· Was there anything that got in the way or prevented you from performing your role? 
· There were different teams involved consular staff / RDTs / locally engaged staff / involvement from London – how did you find dealing with the different teams?
· Was there ever any conflict between what you wanted to do and what the rules allowed you to do? 

· In general were you able to use your own initiative? / Do you think you had much say in the way things were done? 

· Was working during the crisis similar to how you thought it would be? 

· Why? / Why not?

Your safety while out there

· Obviously after the disaster there were still aftershocks and some people were concerned about their safety. Did you have any concerns about your safety while you were doing crisis work? 

· One of the unusual things about this disaster was the situation at Fukushima. How did you find that? Was it worrying?

· Did you think that your health might be affected?

· Did you have enough information about it

· Can you remember what you were told?

· What was the most worrying aspect of that situation?

· What was the most reassuring thing?

· What did you think about 

· what the media was saying at the time

· the evacuation of other embassies

· the evacuation of UK personnel and dependents

· the distribution of iodine tablets

· the teleconferences with the chief science officer

· the changing messages – from nothing to worry about / expansion of evacuation zone. 

· How about now? Do you have any concerns about the possible long-term effects of having worked there?

· What about your friends or family, did they have any concerns about your safety? Was that a problem?

· Did you think about what might happen if it blew up, did you feel prepared for that?

· If FCO was faced with a nuclear reactor problem again in a different country, what should it do differently or better?

Interaction with British nationals / needs of British nationals

· As part of your role, did you have to deal with any British nationals who were in Japan? 
· How easy or difficult did you find dealing with those members of the public contacting you?

· What do you think members of the public most wanted from you? / What do you think they found most difficult or needed most help with? 
· When you spoke to members of the public, did they discuss their own experiences during the disaster with you? How did you find that?

· And how did people generally react to you? 
· Did you encounter any situations where you couldn’t give someone help, even though they were asking for it or seemed like they needed it? 

· Did you speak to British nationals about radiation as part of your role? 

· What is your impression of how they reacted to it? 

· How did you find speaking to them about it (easy / difficult)?

· What could have helped you to speak to them about the situation? 

· Did you have any role in handing out iodine tablets? 

· Did you have any concerns about doing that? 

· Were there any difficulties for you in doing that – e.g. answering questions

· Overall, how helpful do you think you personally were for British nationals who were out there? Would you say you made a difference? 
· If you could wave a magic wand, what you have changed in the way members of the public were handled by FCO? 
Social support and coping

· During that period what did you do when you weren’t working? 

· Did you have any ways for coping with the work? (examples if needed;. talking to people, drinking, taking a walk)

· Having support from others can be important to people working in a disaster. Do you think that you had support from others while you were in doing crisis work in Japan? 

· If you had had a problem, how easy would it have been to speak to a colleague or someone from your family?

· How easy was it talk to your family back home – both practically and psychologically? 

· And what about since the crisis? Have you wanted to speak to anyone about your experiences? And have you spoken to anyone? Why / why not? 

· And overall – thinking about before, during and after the crisis, how did FCO’s support to you compare with what you would have expected your employer to provide? 

Training / Pre-event experience

· In retrospect, how did your experience or training affect they way you handled Japan? How useful was it?
· Is there anything you would do to improve the way the FCO prepares people for working during a disaster? 

Mental health 

· In general, would you say that you found your work in Japan stressful 
· Why / why not
· In general, do you think your work in Japan has had any effects on your well-being, either physical or mental? 
· Can you tell me in what way?
· Did you find it easy to revert back to your normal role after the disaster? 
Satisfaction / reward

· How do you feel now about your work after the disaster? 
· Was doing that work a positive or a negative experience? Do you look back on it with pride / fondness / accomplishment / anger / regret / confusion?  
· Do you think it has any impact on you professionally? In terms of your career, your motivation or anything else? 
· What about personally? Has it changed the way you see yourself, or the world? 
· Would you do it again? 
And finally…

· What was the most helpful thing to you during the incident?
· What one thing would have made life easier for you? 
· And finally, is there anything we haven’t touched on, that you think we need to know? 
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