
Appendix A. Staffing Roles 

COVID-19 Testing Site Job Roles 

  Site Lead 
(Paramedic) 

Clinical Interviewer  
(PPE Required) Clerical Processor Swabber/ Lab Processor 

(Clinical - PPE Required) 

Pa
tie

nt
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ro
ce

ss
in
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Assign Daily Tasks Collects patient information Confirm patients on schedule Swab patient 

Place labels on tubes and worknotes Collects patient vitals Check In patient & Print Labels Provide patient care instructions  

Enter or activate Canopy orders 
- COVID 
- RRP 

Clean equipment in between 
patients   Process swab and place in cooler 

Complete Canopy Work-Up (Vitals 
entry)       

Stay until last courier pick up has 
occurred       

Handle patient triage, as needed       

Investigate patients arriving 
unscheduled       

O
th

er
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s Manage Inventory and request 
supplies as needed Set up tables and chairs at beginning of day. Clean, sanitize, and put away tables at end of day. 

Manage escalation process (system 
issues, etc.) Clean equipment and supplies beginning and end of shift. 

Secure equipment and supplies at 
end of day. Set up cones at beginning of day. Put away cones at end of day. 

       

       

       


