
Supporting Information

Appendix A: Census and ICMA Data

Figure 1: Race of Officials by Race of Constituents

Note: The data on city officials’ race comes from the 2011 International City/County Man-
agement Association (ICMA) city survey. The data on the city’s white population comes
from the U.S. census. The cities in this Figure are restricted to cities where, according to
the Census, less than 15 percent of the population is Latino. The vertical red line shows the
cut point we used to determine which cities were included in the sampling frame.
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Appendix B: Treatment Email

Figure 2: Treatment Email 1

Note: Identifying information has been redacted for the review.
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Appendix C: Research Summary

Figure 3: Site Screenshot - Research Summary Page 1

Note: Identifying information has been redacted for the review.
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Figure 4: Site Screenshot - Research Summary Page 2

Note: Identifying information has been redacted for the review.
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Figure 5: Site Screenshot - Research Summary Page 3

Note: Identifying information has been redacted for the review.
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Figure 6: Site Screenshot - Home Page

Note: Identifying information has been redacted for the review.
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Appendix D: Survey Screenshot

Figure 7: Survey

Note: Identifying information has been redacted for the review.
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Appendix E: Aliases in Experiment

Figure 8: Black-sounding Constituent Names

1. Alaliyah Booker

2. Alexus Banks

3. Darius Joseph

4. Darnell Banks

5. Tyreke Washington

6. DeAndre Jefferson

7. Deja Jefferson

8. Deja Mosley

9. DeShawn Korsey

10. Dominique Mosley

11. Ebony Mosley

12. Ebony Washington

13. Jada Mosley

14. Jamal Gaines

15. Jamal Rivers

16. Jasmin Jefferson

17. Jasmine Joseph

18. Jazmine Jefferson

19. Jermaine Gaines

20. Keisha Rivers

21. Kiara Jackson

22. Latonya Rivers

23. Latoya Rivers

24. LaShawn Banks

25. LaShawn Washington

26. Precious Washington

27. Rasheed Gaines

28. Raven Korsey

29. Shanice Booker

30. Terrance Booker

31. Tremayne Joseph

32. Trevon Jackson

33. Tyrone Booker

34. Tyrone Joseph

35. Xavier Jackson
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Figure 9: White-sounding Constituent Names

1. Allison Nelson

2. Amy Mueller

3. Anne Evans

4. Bradley Schwartz

5. Brett Clark

6. Caitlin Schneider

7. Carly Smith

8. Carrie King

9. Claire Schwartz

10. Cody Anderson

11. Cole Krueger

12. Colin Smith

13. Connor Schwartz

14. Dylan Schwartz

15. Emily Schmidt

16. Garrett Novak

17. Geoffrey Martin

18. Greg Adams

19. Hannah Phillips

20. Heather Martin

21. Holly Schroeder

22. Hunter Miller

23. Jack Evans

24. Jake Clark

25. Jay Allen

26. Jenna Anderson

27. Jill Smith

28. Katherine Adams

29. Kathryn Evans

30. Katie Novak

31. Kristen Clark

32. Logan Allen

33. Madeline Haas

34. Matthew Anderson

35. Maxwell Haas

36. Molly Kruger

37. Sarah Miller

38. Scott King

39. Tanner Smith

40. Todd Mueller

41. Wyatt Smith
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Appendix F: List of Questions Used in Emails

1) Local Elections I was trying to figure out the election calendar, do you know where I can

find out when local elections are scheduled?

2) School Question I have a child who will be starting school soon and Im wondering

what I need to do to enroll them? Thanks for any help you can provide.

3) No subject How do I apply for a marriage license?

4) Do not call list What steps do I take to be added to the do not call list?

5) No subject Do you know who I should talk to if I want to get my name changed?

Thanks in advance for the help,

6) Bldg. Permit Where can I find out more about applying for a permit to do a building

project on my home?

7) Question My nephew got a speeding ticket, what does he need to do to pay for it?

Sincerely,

8) Voting I recently moved and am wondering how long I need to live here before I can

register to vote in the next election. Do you know? Thank you,

9) Starting a business Im looking into possibly trying to start a small business. Is there

anything I need to do in the city to apply for that?

10) Community events Is there a place that lists all of the upcoming events in our

community? I want to make sure I dont miss anything.

11) Council Meetings Does the city council have any regularly scheduled meetings that

the public can attend? Where is the information about those meetings listed?

12) School performance Can I find out how well our schools are doing relative to other

schools in the state? Is there a good website with that kind of information? Sincerely,

13) Bulk Trash I recently moved into the area and am trying to figure out what to do

about bulk trash. Do you know what I should do with bulk trash? Thanks,

14) Question If I am not happy with something one of my neighbors is building, is there
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anything I can do about it? Best,

15) No Subject I have a complaint about a local road. Who do I speak to about that?

16) New Dog I just adopted a dog. Are there any city laws about dogs that I know

about? Regards,

17) City Budget I would like to see how the city spends its money. Where could I find a

copy of the budget?

18) Recycling I just moved here and I would like to know if recycling services are available.

Do you know who I should talk to about that? Thanks,

19) No Subject I was just wondering where the website is for our school district in

CITYNAME. Thanks!

20) Question about street sign I want to report a problem with a local street sign. Do

you know who I should talk to about this? Best,

21) Zoning How do I get a lot of land re-zoned? Thanks,

22) No Subject Is there anyway to find out when a road is going to be repaired? It would

just be nice to know the schedule.

23) Question In the last place I lived, I knew when the city collected leaves and cleaned

streets. Is there anyway to find out whether the city offers those types of services? Sincerely,

24) No Subject Does the city keep a list of the community organizations (e.g., churches,

service clubs, etcs)? Sincerely,

25) Crime reports Is there a convenient place to learn about recent crime incidents in our

community? I just feel that being informed is really useful.

26) Question Is the list of the city laws available somewhere online? I just wanted to

learn more about how things in the city work. Thanks,

27) Local Parks? Im planning an event and want to find a list of parks in the area. Do

you have any recommendations on where I could find out that information?
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