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[bookmark: _ae29luok8w77]Appendix 3: Thematic Analysis Methodology

The researchers undertook an inductive thematic analysis outlined by Nowell et al. in their 2017 paper [107], illustrated by a six-step process outlined below. 

1. Familiarization with data
Both authors read through the data twice and actively searched for patterns related to clinical effectiveness (deductive analysis). These patterns were documented with direct quotations from the data. 
2. Generation of initial codes
The authors compared patterns to identify similarities and differences in recurring patterns as well as identifying any potential researcher bias. These recurring patterns generated the initial codes of the study.
3. Searching for themes
The authors identified and agreed on recurring themes in the data, structuring the data into themes relevant to the research question: the clinical effectiveness of telepsychiatry.
4. Reviewing the themes
Themes were reviewed to test for referential adequacy by returning to the raw data and ensuring the themes were valid and grounded in the data. This resulted in some themes being removed and condensed. 
5. Defining and naming themes
The authors discussed the themes that were identified, formulating the narrative about the clinical effectiveness of telepsychiatry based on direct quotations from the data as well as overall patterns of these themes within the literature. 
6. Producing the report
The authors expanded on each theme, including the information and context provided by the data as well as their clinical implications on the clinical effectiveness of telepsychiatry.
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Figure 3: Mindmap illustrating development of themes 

image1.png
Stigma Continuity of care

\ Fl lity
/ ‘ exibility Sustainability
- | Attitrition rate | \ . /
Holistic care Covid-19 Coordination of services /
Consent

\l \ , Emcency/ \ / /

Physical environment | Ease of access Mental health demand Patient suitability
/Vulnerable patients

¢ -
| | \l A

e Workforce skl"s

PATIENT & CLINICIAI PROFESSIONAL

Perceptions of virtual
consultations

SATISFACTION GUIDANCE
\ \ V2 Crisis r\;anag\emeq
Therapeutic relationship Digtal iteracy / / Patient safety
\

Conﬁdentiality

Specialist input
? . \ / CLINICAL EFFECTIVENESS \ \ ™~ Ethico- Iegal |ssues
icati OF TELEPSYCHIATRY \ Data pnvacy /

Communication

/
. . Stakeholders
Patient demographics / / \ Policies and protocols

__ Empirical evidence _ \ / |

DIAGNOSTIC { T CLINICAL OUTCOMES Quality of Life
RELIABILITY \ —

Validity
TECHNOLOGY
Symptom reduction

Outcome measures

Patient factors

Funding Models om
Sendidn Infrastructure Allocation of resources

Socioeconomic Disparity

Diagnoses

Tech delays

Tech growth




