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Survey notes: 
The questions online will be divided for patients and carers. There will be skip questions in the psychological therapies section for people who have not received or tried to access psychological therapies 
Online patient and carer survey on mental health assessment and psychological therapies 
Section1 Participant background information 

1. How did you find out about this survey?

2. Are you completing this survey as:
· A person with personal experience of self-harm (self-injury or self-poisoning with or without suicidal intent)
· A carer (paid/ unpaid) or significant other (parent/ family member/ partner) of a person who has self-harmed 
· Please describe your relationship to the person____

3. Are you (or the person you care for) in mental health services now? 

· Yes, please describe
· No

· Comments: 

4. I am responding based on my experiences of a:  (please tick all that apply)
· General psychiatric ward

· Ward on a secure unit

· Community mental health service 

· Hospital psychology out-patients department
· Psychiatry out-patients 

· Improving Access to Psychological Therapies (IAPT) service
· GP surgery
· Emergency department: 

· Other please describe:
5. When did you (or the person you care for) last have contact with mental health services? 

6. Do you (person with personal experience of self-harm) or the person you care for have a diagnosis of a mental health condition? 

· Yes

· No 

· If yes, what is your/ their psychiatric diagnosis? 

7. What is your gender?
8. How old are you in years?
9. How would you describe your ethnic origin? Please circle.
A: White British B: White Irish C: White other D: Mixed, White, and Black Caribbean  E: Mixed, White, and Black African  F: Mixed, White, and Asian G: Mixed, Any other mixed background  H: Asian, or Asian British, Indian  J: Asian or Asian British, Pakistani K: Asian or Asian British, Bangladeshi L: Asian, or Asian British, Any other Asian background  M: Black or Black British, Caribbean  N: Black, or Black British, African  P: Black or Black British, Any other background R: Chinese S: Any other ethnic background Q: prefer not to say.  
Comments_

10. Please describe your living situation 
	
	Housing type

	
	Owner 

	
	Tenant/ renting 

	
	Homeless/ hostel/ lodgings 

	
	Supported accommodation

	
	Acute/long stay healthcare residential facility/hospital

	
	Other, please describe 

	
	

	
	

	
	Living arrangements 

	
	Lives alone 

	
	Partner/ spouse 

	
	Friends/ other relatives  

	
	Children only

	
	Other please describe 


11. Please describe your main employment status:
	
	Employed

	
	Self-employed 

	
	Unemployed and actively seeking work

	
	Undertaking full (at least 16 hours per week) or part-time (less than 16 hours per week) education or training as a student and not working or actively seeking work

	
	Long-term sick or disabled, those receiving government sickness and disability benefits

	
	Looking after the family or home as a homemaker and not working or actively seeking work

	
	Not receiving government sickness and disability benefits and not working or actively seeking work

	
	Unpaid voluntary work and not working or actively seeking work

	
	Retired

	
	Prefer not to say 


12. What part of the UK do you live?

 
· England
· Scotland

· Wales

· Northern Ireland

Section 2: Mental health assessment after self-harm 

A mental health assessment is an interview with a staff member about what led to the hospital visit for self-harm. It is recommended that all people who present to hospital with self-harm receive one. 
13. What is your experience of mental health assessments after you have presented to the emergency department with self-harm? 
· Please tell us what worked well 
[Free text comments: no word limit]

· Please tell us what worked less well 
[Free text comments: no word limit]

14. How did you feel about having the mental health assessment? (People with personal experience of self-harm only)
· How did you feel during the assessment?

[Free text comments: no word limit]

· How did you feel after the assessment?

[Free text comments: no word limit]

15. Can you think of any reasons when you (or the person you care for) would be more likely to receive a mental health assessment in the emergency department after self-harm?
[Free text comments: no word limit]

16. Can you think of any reasons when you (or the person you care for) would be less likely to receive a mental health assessment in the emergency department after self-harm?

[Free text comments: no word limit]
17. What do you think could help more people receive a mental health assessment when they present to the emergency department with self-harm? 

[Free text comments: no word limit]

18. Have you (or the person you care for) ever not received or been refused a mental health assessment after presenting to the emergency department? 
· Yes
· No
[Free text comments: no word limit]

19. Have you (or the person you care for) ever refused a mental health assessment? 
· Yes, please tell us the reasons why you refused

· No

[Free text comments: no word limit]

20. Have you (or the person you care for) ever left the emergency department before being assessed by a mental health clinician? 
· Yes, please describe your reasons for leaving
· No

[Free text comments: no word limit]

21. Is there anything that would make it more likely that you (or the person you care for) would accept or stay for a mental health assessment? 

[Free text comments: no word limit]

22.  How would you change mental health assessments or do things differently? 

[Free text comments: no word limit]

Additional comments: 

[Free text comments: no word limit]

Section 3 Accessing psychological therapies following self-harm

23. What referrals to other services have you (or the person you care for) received following self-harm in the emergency department? Please describe

· None due to self-discharge
· No referral 

· Told to see GP

· The clinician made a referral made to the GP
· Mental Health services: 

· CRISIS team / Home treatment team
· Community Mental Drug and alcohol services 

· Community Mental Health team 

· Psychiatric outpatients 

· Psychiatric day hospital 

· Admitted to psychiatric inpatient ward 

· Other, please describe 

· Medical/ surgical services (not admitted)

· Admitted to general hospital 

· Improving Access to Psychological Therapies (IAPT) Psychological services

· Specialist psychological services (hospital based), please describe 
· Voluntary services, please describe 
· Other, please describe 
24. Have mental health clinicians in the emergency department spoken to you (or the person you care for) about psychological therapies? 

· Yes 

· No 

· Additional comments
Accessing psychological therapies 

25. Have you (or the person you care for) tried to access psychological therapies following self-harm? 

· Yes

· No

· Please describe how you have tried to access services
26. Have you (or the person you care for) received any psychological therapies following self-harm?  (IF NO, SKIP to Question 39)
· Yes 
· No

27. Who referred you (or the person you care for) to psychological therapies following self-harm? 

· Myself (e.g., walk-in clinic, making appointment over telephone,)

· Someone else (GP, psychiatrist, liaison psychiatry clinician, inpatient ward etc)

· Please describe how you accessed the service
28. Was your (or the person you care for) individual or group therapy? 

· Individual 

· Group

· Individual and group

· Not sure

· Comments

29. What type of therapy were you (or the person you care for) having?

· Guided self-help

· Interpersonal therapy

· Eye movement desensitisation 

· Behaviour activation 

· CBT (cognitive behaviour therapy) 
· Counselling 

· MBCT (mindfulness-based cognitive therapy)

· Psychodynamic/ psychoanalytic therapy

· CAT (cognitive analytic therapy)

· Low intensity treatment (e.g., Computerised CBT, self-help, books on prescription, etc.)

· Person centred/ humanistic therapy

· Solution-focused therapy

· Other therapy, please describe the treatments you have received
· Not sure 

· Comments

30. Who were the therapies provided by? 

· Hospital inpatient mental health services
· Hospital outpatient psychology or mental health services

· Community mental health services

· GP 

· Improving Access to Psychological Therapies (IAPT) 
· Private 

· Voluntary 

· Other, please describe
· Additional comments 

31. Did the therapist make you aware of their professional background/ qualifications?

· Yes, please describe their qualifications
· No

· Comments
32. Was the therapy specifically for people who self-harm?

· Yes

· No 

· Not sure

· Additional comments 
33. How many talking treatment sessions have you had in your treatment?
· Initial assessment only 

· 1-5 sessions

· 6-10 sessions

· 11-15 sessions

· 16-20 sessions

· 21-25 sessions

· 26 or more sessions 

· Additional comments

34.  How long did you wait for your current talking treatment to start (from the time you were referred to seeing your therapist regularly)?

· Less than 1 month 

· 1-3 months

· 4-6 months

· 7-9 months

· 10-12 months

· More than 12 months

· Additional comments

35. How did this waiting affect your mental health?

36. Do you know how to access further therapy and/ or support in the future?
· Yes 

· No

· Please describe 
37. Improving Access to Psychological Therapies (IAPT) 
· Have you tried to access any IAPT services following self-harm? Please describe how you tried to access the IAPT service
· Have you received any IAPT services following self-harm? Please describe your waiting time, treatments, and experiences. 

· Did you receive a referral to other services from IAPT?  If yes, please describe? 

· Additional comments
38. Did you complete your psychological therapy?

· Yes

· No, please tell us your reasons for not completing the treatment 
· Additional comments
39. Please tell us how you felt about receiving the psychological therapies

The talking therapy helped me to understand my difficulties 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

I received the right kind of help

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

I received the right number of talking therapies
· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

The talking treatment helped me cope with my difficulties 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

I felt that my needs were taken seriously, understood and appropriately considered 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

I have experienced lasting bad effects from the therapy 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

I was asked by the therapist to give feedback on how helpful I found the treatment 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

If I had similar difficulties in the future, I would take up this therapy again. 

· Strongly agree 

· Slightly agree

· Not sure

· Slightly disagree

· Strongly disagree 

40. Additional comments 

41. Were you ever refused or excluded from psychological therapies following self-harm? 

· Yes, please describe reasons if known
· No 

· Additional comments
42. Did you (or the person you care for) repeat self-harm while waiting for your psychological therapies? 

· Yes, and presented to the hospital or emergency department (please describe) 
· Yes, and presented to primary care or any other health service (please describe)
· Yes, but did not seek help

· No

· Additional comments
43. Did you (or the person you care for) repeat self-harm after you completed your psychological therapies? 

· Yes, and presented to the hospital / emergency department (please describe)
· Yes, and presented to primary care or other health service (please describe)
· Yes, but did not seek help

· No

· Additional comments: 

44. What do you think makes it difficult for people to access and receive psychological therapies followings self-harm? 

45. What do you think would help people access and receive psychological therapies following self-harm?

46. Please tell how you would make psychological therapies better for people following self-harm? 

47. Do you think taking part in this survey had any effect on your mental wellbeing?
· Yes – it had a negative effect
· Yes- it had a positive effect 
· No, it did not have any effect, my mental wellbeing remained the same

· Additional comments

Any additional comments: 

If you would like information about further research studies or engagement activities, please email the researcher at leah.quinlivan@manchester.ac.uk. This is optional. You can opt out at any stage and have your email address deleted by the research team. 

Thank you for taking the time to share your experiences.
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